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O6mue moJaoKeHHS

Pernament npemoctdiacHua ycayr ceasm Oneparopa (manee - PernmamenT) paspalortan B
coorsetcTBud ¢ @3 «O cBaju», @3 «O 3awure npas norpeduteneii», «[IpaBunamu okasanua ycayr
CBA3M M0 TMepemave OaHHbIX» (yTB. mocrtanoBiaeHuem [IpaButenscrsa PO ot 23.01.2006 Ne32),
«[IpaBunamu oOKasaHWA TeeMAaTHYECKHX Yycuyr» (yrB. nocTaHopneHuem [lpasutensctsa PO ot
10.09.2007 No575), "llpaBhnamu oxazaHus yeayr Teae@oHHOH CBA3M" (YTB. TMOCTaHORBJIEHHEM
[MpaButensctea PD 09.12.2014 N 1342), "lIpaBunamMu oOKa3aHHA YCIyT CBA3H A4 LEJIEH TEIEBH3HOHHOIO
BewlaHus W (WaM) paadosewgHus" (yTB. mocraHosieHueM I[lpasurensetea PO 22.12.2006 N 785), Ha
OCHOBaHHH JIMLIEH3KM MHUHHCTepCTBa CBA3H W MAaCCOBBIX KOMMYHHKALIMH, BblAaHHBIX OnepaTopy.

PernamenT perymupyer ortHoweHus mexay Mcenomuurenem (OmnepatopoM) M 3akazyMKaMH
(AGoHeHTaMH):  (DU3HMYECKYMH  JHLAMM, HOPUAMYECKMMH  JMLAMM W WHIMBHIYAJIbHBIMH
NPEANPHUHUMATEIAMH, W COJEPKHT MOJOKEHHs 00sA3aTe/IbHbIE [UIA CTOPOH MPH HCIOJHEHHH HMH
Jloroeopa o npenocTaBIeHHH [yCIIyT CBA3H.

1. TepmuHubl H ONpeaeIeHA

AbonenT (3aKa3uMK) — MONp30BaTENb YCIYraMH CBA3H, C KOTOPLIM 3aKIIOYEH JOroBop 00 OKasaHWH
YCJIYT CBA3HW MPH BBIAENEHHH TS OTHX 1ieNeif YHHKaTbHOrO KOAA MIEHTH(PHKALMH.

AGoHeHTCKAs JHHHUA — JIMHHA CBA3M, COEIMHAIOLIAA TONB30BATENbCKOe (OKOHEUHOE) 000pyaoBaHHE ¢
y3noMm ces3zu OnepaTopa.
AbonenTckuii HHTepdelic - TEXHUKO-TEXHONIOTHUECKHE NapaMeTpbl (PU3MYECKHX LENEH, COCAMHAKOLINX
Cpe/ICTBa CBA3HM C MONb30BATENILCKMM (OKOHEYHBIM) 000pYA0BaHHEM.

ADoneHTcKHii HOMep - HQMep, OZHO3HAUHO ONpeaeSIOLHNH (MISHTHOHLMPYIOLIKHH) OKOHEUYHbIH
JIIEMEHT CETH CBA3H.
AbloHeHTCKas IJaTa, AOOHEHTCKAd NJIATA 32 NoJlep:KaHHe JIHHHH CBA3H — 3T0 (PHKCHPOBaHHBIMH
pasMep mnuaTeska 3aKa3uydKg 3a OmnpedeneHHBIH (pacyeTHBIH) NepHOA, ABIAIOLIMHCA MOCTOSHHOH
BEJIMYMHOM, He3aBHUCALLMH OT pObeMa (PaKTHYECKH MOTYHeHHBIX YCIIYT CBA3H.

AGOHEHTCKHH TePMHHAJ - MPI30BaTENBCKOE (OKOHEMHOE) 000py10BaHHE, HCMO/Ib3yeMOe a0OHEHTOM H
(¥nK) nonb3oBaTeNeM 1A MOJKIOYEHHS K Y3/Ty CBA3H C MOMOLIBIO a00HEHTCKON JTMHHH.

buaannrosas cucrema (aBromarusupoBannasi cucrema ECC) — cepruduuupoBaHHbli NporpaMMHo-
anmnapaTHbId KOMILIEKC, UCNQub3yeMblid OnepaTopoM, NpeaHa3HA4YeHHBbIA [/ PErHCTPAaLMH H yuéra
abonenroB Cern, y4éta 00bE§Ma M HOMEHKJIATYPBl OKAa3aHHLIX YCIYT M pacuyéra UX CTOMMOCTH, Y4éTra
CYMM IJIATEKEH U KOHTPOJIA 3R OIJIATOH YCIIYT.

BpenonocHoe mnporpammHOe obecnmedeHHe - [IporpaMMHoe olecrnieyeHMe,  LeNleHarpaBleHHO
MPUBOIALIEE K HAPYIIEHHWIO BaKOHHBIX MpaB aboHeHTa W (WIM) MOJb30BaTeNsd, B TOM 4Mcie K cOopy,
o0paboTke uaM mepenave ¢ a0OHEHTCKOro TepMHHana MHpopmaiumu Oe3 cormacus aboHeHTa M (WIIH)
MOJb30BATENS, JIMOO K YXYALIGHHIO NapamMeTpoB (yHKUHOHUPOBaHUS aDOHEHTCKOrO TEPMHHAIA HIIH CETH
CBSI3H.
Horosop na okasanmne yaryr (Jdorosop) — cornawenue mexay Onepatopom u  AOOHEHTOM
(Croponamu) 00 oka3aHHM BbIOPaHHBIX ADOHEHTOM Y CIIYT CBS3H.

Jluneroii cuer AGOHEHTa| - aHaIWTHYeCKMit perHcTp B cucTeMe yweta OnepaTtopa CBA3M,
npeAHa3HA4YeHHbIH 11 OTpaskeHHA oO0beMa OKa3aHHBIX YC/IYT, OMEpaLui Mo MOCTYIUIEHHIO J@HEXKHbIX
cpencte OrnepaTtopy CBA3H, @ TakkKe WX CIHCaHWE B CHET OMIaThl MPHU MOTPeOJEHWH YCIYT CBA3M
ABoHeHTOM.
Oneparop (Mcnoanurenn) + Cropona Jlorosopa, npeaocrapisiomlas YC/Iyrd CBA3M Ha OCHOBaHHH
BbIJJAHHBIX €M JIMLEeH31iH MUHHCTEpCTBA CBA3M U MACCOBBIX KOMMYHMKALIMIA.

ITaker ycayr (nakeTHoe npejiiiokeHHne) - 3TO KOMIUIeKe 13 AByX (MHTepHeT U Kabe/bHOE TeJeBHUISHHE)
YCIIYT, [IPH MOAKIFOYEHHH KOTPPOro AGOHEHTY NMpeaoCTaB/IseTCs CKHAKA Ha 00C/IyKMBAaHHE.
IMpenocrasienune 10cTyna K CeTH CBSI3H - COBOKYIHOCTb [JCHCTBMH omnepaTopa rno (GpopMHPOBaHHIO
aGOHEHTCKOH JIMHHH M NOAKIIOUEHHUIO C €€ NOMOLUbIO M0/1b30BATE]LCKOr0 (OKOHEUHOro) 000pya0BaHus
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K Y31y cBa3u HiIH obecneH
(okoHEe4HOro) 00OpyI0BaHMS
CEeTH B LiensiX o0ecneyeHus B

Ilepconajbnas CTPaHHIA

CHHIO BO3MOKHOCTH IMNOAKIHYEHHA K CETH CBA3H IMOJb30BATE/IBCKOIO

C HUCINOJIb30BAHHEM Te.]'le(lJOHHOI‘O COEMHEHMUS MJIM COEJMHEeHHUs M0 MHOH
D3MOKHOCTH OKa3aHHWA aﬁOHCHT}f YCIIyT CBA3H.

CTATHCTHKH AOoHeHTa (J/IHuHBIH KaOHHeT) — JMYHAsg CTpaHULA

craTHcTHYecKOM MHGopmauyu AOGoHeHTa, pasMeuieHHas B CeTH mo ccbUlke https:/user.garant-
multicom.ru , IOCTYT Ha KOTOPYIO BO3MOKEH ¢ HCTIOJIb30BAHHEM CETEBBIX PEKBH3MTOB JOCTYTIA.
IpeiickypanT (Ilonoxkenune| o Tapudax) - cucTeMaTU3UpoBaHHbIH nepeveHs Ycayr Oneparopa u

LICHOBBIX ycnonnﬁ, pasMeLe

Bl Ha oHIIHAIBHOM caiite OnepaTtopa.

Pacuernniii nepuoa (pacueTHpli Mecan) - KaJleHIapHblH MeCsAL, B KOTOPOM ObLTH OKa3aHbl YCJIYTH.
Caiit Oneparopa — oduumaiibHas crpaduua OnepaTtopa, 3aperMCTPMPOBAHHAS B KauyecTBe CpelCcTRa

MaccoBod HHopMaLHH, pa3
CeTeBble PeKBH3HTBHI JOCTY
CBSI3H.

Cern oneparopa (Cerb cBsi3
BO3ME3HOTO OKa3aHHS YCITyT|
ceTell 3IeKTPOCBA3H, 110 IpHe
Texnu4eckass BO3MOKHOCTH
HE3a/1eiICTBOBAHHOW MOHTHPQ
MOJAK/IIOYEHHE T0JIb30BaTelbd
JUHUH CBS3HM, MO3BOJAKOLINY
NONb30BaTEIbCKHUM (OKOHEYHH
TapudHbIi NJaH - COBOKYI]
CBSI3H Mpe/TaraeT moib30BaTh
¥3eJ1 cBSI3H — Cpe/ICTBA CBA3U
Yeayra casu (Yemyra) —
BKJIOYATh B ce0sl 10CTyI K cel

h

i

p

2. OnucaHHe yeIyr H TeXHHY

2.1. Toakmouenne aboOHEHT(
Hcnonnurens ocyliecTsaserc
2.2. CxopocTe mocTyma K ¢
Mout/c. CkopocTs gocTyna K
HO W OT JCHCTBHI HMHBIX OII¢
npuHaanexamux Hcenonuures
TeKYIUeH 3arpy3Kd KaHajoR.
Hcenonuurenem 3a npeaenamu
2.3. McnonHuTens OKa3bIBaeT ]
2.4, TTopkntoueHue k cetn M1
2.5. Pabora AGoHeHTa B ceTH
BblAaHHBIMH HcmonHUTEEM |
CaMOBONIBHOE M3MEHEHHE, 104
2.6. Cpok npoBeJeHUs PEeMOH]T
aHed pns abGoHeHTOB — (u3
HOPUIMYECKUX JIML, 3d MUCKIIIO!

maemas B CeTH no agpecy http:/www.garant-multicom.ru .

ma - YHHKaJbHble MISHTH(QHUKALHMOHHEIE aTpuOyThl Aas paGoTel B CeTH

H, CETb) - CeThb CBA3H 00LIETO MOJ1b30BaHHsA, KOTOpas Mnpe€iHasHa4deHa Ojid

cBA3M AOOHEHTY M mpe/cTaBiseT co00M KOMILUIEKC B3aMMOICHCTBYIOLIMX

My, 00paboTKe, XpaHeHHIO U Mepeaadl COOOIISHHH.

nNpeaocTaBjJeHHd A0CTYyNa K CeTH CBA3H - OJHOBPEMEHHOE HallH4He

BAHHOH ©MKOCTH y3/1a CBSI3M, B 30HE AEHCTBMA KOTOPOro 3ampalliHBaeTcs
KOro (OKOHEYHOro) odopyAOBaHHs K CeTH CBfA3H, H He3aJeHCTBOBAHHEBIX

copmHpoBaTe a0OHEHTCKYIO JMHHIO CBA3H MEXKIY Y3710M CBS3H H
M) 000pya0BaHHEM.

HOCTh LIGHOBBIX YCJIOBMH M MapaMeTpOB YCJIYTH, Ha KOTOPBIX OMepaTop
Csl OZHOM MO0 HECKO/IbKMMM YCITyTraMu CBSI3H.

BBIMOMHAIOLHE (GYHKLUHH CHCTEM KOMMYTALIHH.

pbiOpaHHas AOOHEHTOM ycilyra MM KOMILUIEKC YCIYr, KOTOpPbI€ MOryT
'u UuTepHeT, moctyn k cetd KaGenbHoro TeneBuaeHus.

€CKHE INOKAa3aTe/IH.

KOro TepMHMHaj1a (KOMIIbIOTEpa 3aKa3uMKa) K IMOPTY COOPYIKEHHS CBA3M
1 110 uHTepgekcy Ethernet 10/100 Base-T.

eTH McnonuuTens (nosnoca nponyckanus jauHuM) coctasiasger mo 10/100
cetr MHTEpHET 3aBUCUT HE TOJBKO OT TEXHUYECKMX OCOOEHHOCTEH yCayru,

paToOpoB CBHA3M, W JIML, YNPABISIOLMX CErMEHTAMH ceTH MHTepHeT, He
10, @ TAKXKE OT TEXHHUYECKHX XAaPAaKTePHUCTHK IMOJKIIOYESHHS, MaplupyTa
Bce mapaMeTpbl ABAAIOTCA MNEPEMEHHBIMH M HE TapaHTHPYIOTCA

CBOEH ceTH.
YCITYTH CBA3HM C MCMOJIB30BAHMEM KOMMYTALMOHHOTO 000PYAOBAHHS CBA3H.

€PHET ¢ BhlaeNeHHeM cTaThudeckoro [P-agpeca.
BO3MOZKHA TOJIBKO C ceTeBbIMM pexBu3uTamu (IP-aapec, goruh, naposns),
[To wunuumatuee AGoneHTa I[P-agpec HW3MEHEHMIO HE [OIJIEKHT.

ABJICHHUE CETEBBIX PEKBH3UTOR HE JIOMYCKAKOTCH.

HBIX (BOCCTAHOBHUTENILHBIX) paboT cocTaBiseT He Oosee 5 (maTH) paboumnx

HUeCKHMX JHLl H He Gonee 2 (aByx) pabouux aHed ais abGOHEHTOB —
IEHHEM CPOKAa PEMOHTHBIX padoT, ecii HepabOTOCTIOCOOHOCTh CETH CBS3H

HUcnonnurens Bbi3BaHa rposamMu W/MJTH MHBIMH CTHXHHWHBIMH GGLICTBHHMH, BaHJAa/THU3MOM, BBCJIICHHUCM B

JEHCTBHE 3aKOHOAATE/IbHBIX,
opraHoe (B TOM 4YHCIe Opr
OTOABHMraeT HCMoNAHeHHe 0053
Cpoku ycTpaHeHHS HEHCIPABK
TPETbUX JIMLL.

HOpMaTHBHbLIX A4KTOB, BBCICHHE B JIEMCTBHE AaKTOB rocyanapCTBEHHBIX

AHOB MEeCTHOro camoyripaeieHus). JlelicTBHe HenpeogonMMOH CHIIbI

aTeNBCTB HA CPOK, B TEYEHHE KOTOPOrO MMEET MECTO TaKoe AeHCTBHE.
OCTeH COXPAHSIOT CBOKO CHJIY TMPH OTCYTCTBHH IMPEMATCTBHH CO CTOPOHBI
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2.7. Ecnn yenyru okaseiBatoTest Menonnuresniem ¢ npHBIeHEHHEM CeTEBBIX PecypcoR Apyroro oneparopa
CBA3M (Jaiee — CTOPOHHHi OMepaTop), M HEBO3MOKHOCTh OKA3aHHA YCIyr (HeoKasaHMe yCIyr,
YXYALICHAC Ka4eCTBA OKA3aHMs yC/IyT) BbI3BaHa OTKA30M TEXHHYECKMX CpeCcTB (kabens, 06opyoBaHus
CBA3H) TAKOTO CTOPOHHErO OfiepaTopa, TO CPOK MPOBELCHHMS PEMOHTHBIX (BOCCTAHOBHTE/IBHBIX) paGoT
Hcnonnutens yBenMuMBaeTds Ha CPOK yCTpaHeHHs HEHCTIPAaBHOCTeH CTOPOHHMM OMEPaTOPOM B
COOTBETCTBHH C YCTAHOBJ/ICHHbBIM I HCIpaBJICHHUA TaKHX HEI/ICﬂpaBHOCTeﬁ HOPMAaTHUBOM.

2.8. HcnonHutens pekomenayer 3aKasuMKy NPOBOMMTD CIEAYIOUIME MEpb, KOTOpBIE  3aLUMTAT
060pyHOBaHlde SaKRSI-IMKa OT XHILICHUS CETEBLIX PEKBHU3UTOB:

- PerynsapHo npoBOAWTH CKaHKPOBaHHE MaMATH W 3ANIOMUHAOLINAX VCTpOHCTE (>kecTkue auckH, flash-
HAaKONMTEIIM WM 1Ip.) Ha | MpeAMeT OGHapyKeHHs W YCTpaHeHMs BPEJOHOCHOIO NpOrpaMMHOro
obecneveHus;

- Ilpu wucnonssosanum IPFVIIATC (Asterisk, FreePBX, D-Link DVX7090 u JIp.) HCIOBb30BATh
TOJIbKO  CJIOAKHBIE M JUTMHHBIE MApoO/M U1 YYeTHBIX 3alMced user-areHTOB (MONb3oBaTenei) u s
AOCTyNa K CHCTEME YIPABICHHYA HACTPOHKaMK 060PY10BAHMS;

- He coxpauste naponu u J0onuHel Ha KOMIIbIOTEpaxX WM HHOM 000pY/0BaHMH.

2.9. 3aKka3uMK NpH MOIKIFOYMEHWM W/MIH HACTPOMKE obopynoBaHus 00s3yeTcss 00ECeunTh HalHYHe
snekTponutanus  220B  nepemenHOro Toka Kk 0GOpYHIOBaHHIO uepe3 CriaKMBarOIHE (QUIBTPBI
31IeKTPOTHTAHHS.

2.10. ObGopynoBaHHe mnpeaodraBseTcs ADOHEHTY B MOMEHT MOAMHCAaHHA AKTa MpHeMa-nepesayu
OGopynoBaHHs Ha yCIOBHAX, [IPeAYCMOTPEHHBIX JIOrOBOPOM, KOTOpPbIE B TOM 4YMC/I€ MOTYT BKJIIOYATh B
cebs:

2.10.1. Tlepenauy B COGCTBEHHOCTh (KyMIA-NpPOLAska). Obopynosanne moxker ObiTh MepenaHo
Onepatopom B cOGCTBEHHOCTH AGOHEHTY HA YCAOBHSAX €IMHOBPEMEHHOIO TIIaTeKa, PaCCPOUKH HIIH
OTCPOYKH TTaTEkKa.

2.10.2. Tlepenauy B apeHy.

2.10.3. INepenauy Ges B3MMaHHs OTAENBHON APEHAHOMN MIATHI 32 CUET BKIOYEHUS APEH/IHOTO IJ1aTexa B
Tapu( Ha yCIIyru CBA3M HA NIEPHO NPEOCTABNCHHS Y CIIyT.

3. IIpaBa n 00513aHHOCTH CTOPOH

3.1. ObsizannocTu UcnosnnTeas

3.1.1. Hcnonuutens obssyercs chOpMHpOBaTh aDOHEHTCKYK JIHHHIO OT COOPY)KGHHS CBA3M
Hcnonnurens 10 aGoHeHTCKOr Tepmunana (kommbroTepa 3akaz4uka) s Leliei peaocTaBnenus Yeyr
CBASH, HACTPOMTL MpOrpamMmHoe ofecrieyeHHe A MONy4eHHS YCIyr CBA3M MO LEHe, YKa3aHHO
AOTOBOPE, B COOTBETCTBHH C| JICHCTBYIOLUMM 3aKOHO/ATE/IbCTBOM, YCJOBMAMH JOTOBOPA, a TAKKe
UMeromumMHcs y Menonnurens inueHsusmu.

3.1.2. Hcnonuurens 06A3yeTEs OKa3bIBATH 3akasuuky Yeayru cBssH 24 waca B CyTku, 7 AHeil B
Hellemo, B 00bEéMe, HEOOXQAMMOM 3aKa3uWKy., 3a HCKIIOYEHHEM MepepbiBOB  HAa IPOBEAEHHE
PETIAMEHTHBIX, NPOGHIAKTHYELKHX U PEMOHTHBIX PaGoT.

3.1.3. Henonnutens 0643yeTcs |0NepaTHBHO B TeYEHHE YCTAHOBIEHHONO HACTOSIAM PeraMenToM Cpoka
YCTPaHSTh HEMCIIPABHOCTH, MPENATCTBYIOLIHE TTONb30BAHUIO Y CAYraMu.

3.1.4. Ucnonnurens o6ssyercs u3Beinath AGOHEHTA 00 H3MEHEHMH LEHOBBIX yciosui (Tapudos) e
meHee 4eMm 3a 10 (JecsaTh) hHel 10 BBemeHHS HOBBIX Tapugos, ecniu uHOe He mnpexycMoTpeHO
NEHCTBYIOLLIMM 3aKOHOaTeIbCTBOM.

3.1.5. Hcnonnutens o0s3yercs onoBewars 3akazuuka o [UIAHUPYEMBIX  pErIaMEeHTHBIX M
NPOQHUIAKTHIECKUX paboTaX MHOLIM JOCTYNHBIM 418 MenonHuTes crnocoGom (Ha ouLMaNbHOM caiiTe
Hcnonmuurens http://www.garaht-multicom.ru , B odHce KOMIaHHM, MO 3JIEKTPOHHOM Mo4Te, CMC-
OMOBELIEHHE).
3.1.6. Hcnonuurens obssyer¢s He pasriamare M0y 4acTHyro MH(popmauMi©o 3akaszuuka, He
NPENOCTaBAATE  JOCTYN K JTOM HMHOOPMALMH TPETbUM JIHLAM 33 HCKIIOYeHHeM Ccllyyaes,
NIPEyCMOTPEHHBIX AEHCTBYIOLIHM 3aKOHO1ATETCTROM.
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sl 110 MUCbMEHHOMY 3aiBJIeHUIO 3aKka3zuuka Oe3 pacTOP/KEHMs A0roBopa:
LJIYT Ha YCJIOBHSIX HacTosAllero Pernamenra.

3.1.7. MicnonHuTens 00s3yeTy
- IPHOCTAHOBUTD OKa3aHHE YA

3.2. O65a3aHHOCTH 3aKa34HKa
3.2.1. 3aka3udk 00s3yeTCs |BHOCHTH IUIATY 3a OKa3aHHbIC €My YCIYrH B COOTBETCTBHH C LICHOBBIMH

yCI0BUSIMH, 3auKcupoBaHHiIMU CTopoHamu B JloroBope u [lonoxenuu o Tapudax, B nosHoM o0seme 1
B OINPEJIC/IEHHbIE HACTOALLIUM PernameHntom NopsaAKe H CPOKH.

3.2.2. 3akazuuk o0a3yercd
MpOBEACHHA paGOT, B TOM 4

NPeNOCTaBHTL JOCTYI HA CBOKO TEPPHTOPHIO MPH HEOOXOAMMOCTH
cjie oDecrneyuTs JOCTYII K OGLLleMy MMYLIECTBY MHOTOKBAPTHPHOIO JO0Ma

WK odpucHoro 3zanus. B ciydae HeoGxoaumocTn 3akasuuk oOs3aH oOpaliarecs OT CBOEro HMMEHH B

OpraHbl YNpaB/IeHUs MHOT
OKa3blBatOTCs Y CIAYTH, I d
JoMa ¢ Leinplo o0ciy:KuBa
obopynosanus McronHurens
3.2.3. 3akasuuk oOAsyercs
000py0BaHMH, cepTHHULHP
ceTax 00LIero royib30BaHus,

KBAPTUPHOI'O JKMIIOTO [0Ma WIM OQHUCHOro 31aHus, riae AOOHEHTY

praHusauuu A0CTyna cOTpyAHHKOB Mcro/iHuTeNd B MOMEIIEHHA JaHHOTO
HUs cBoero o0OpYIOBaHUS CBA3M. 3aKa3udK paspeliaeT MNOAKIHYEeHHe

K BHYTPHIOMOBOM 3JIEKTPOCETH.
HCIIOJIb30BATb YCJYIH Hcnonuurensa TONBKO JerajibHbIM 06p|':130M Ha

DBAHHOM MHHHCTEPCTBOM CBSi3H PD M paspelieHHOM K NMPUMEHEHHIO Ha
¢ coOoIeHHeM MpaBH/ TEXHHYECKOH Ge30nmacHoCTH. 3aKka3zunk o0s3yeTcs

HE MCMONb30BaTh 000OpPYNOBAHHME, Hapyllalollee HOpMaibHOE (QYHKUMOHMpOBaHHe ceTh Mcnonnurens.
OTBETCTBEHHOCTb 3a HEUCNPJBHOCTH, BOHUKLINWE BC/IEACTBUE UCMO/b30BAHMA HECEPTH(HHLIMPOBAHHOIO

00OpyI0BaHMA U MPOTrPAMMHOI0 obecrieueHus, HeceT 3aKa3yHK.

3.2.4. 3akazyuk 003yerc

BbIIIOJIHATE  TpeOoBaHUA JeHCTBYrOLIEH penakuvd Pernamenra,

pasMelieHHOH Ha oduumMansHPM caiiTe Menonnurens win B oduce MenoaHures.

3.2.5. 3aka3uuk obs3yetcs
cornacoBaHus ¢ McnonHures
3.2.6. 3akazuuk o0s3yercs
NpaBMiIa IKCILTyaTaluu o0opy
3.2.7. 3aka3uuk o0s3yercd
PEKBH3HUTHI JOCTYIA.

3.2.8. 3akaszuuk o0a3yercs
NpUCTABKH M MHOro o0op
[ToaxnrodeHHe AONOJIHHUTENBH

yAOBaHHS,

NpeaocCTaB/iATE OKa3bIBAEMBIC YCIYIH TPETbEHUM JIMLIAM, 0e3 MUCbMEHHOTO

EM.

COACpKaTb B MCIPAaBHOM COCTOAHHH aGOHEHTCKy}O JIHHHKO H CO6J'I[-0}J,aTb
JOBaHMA.
XPaHHUTL B TaiiHe TMPHUCBOEHHBIE [0 O0roBOpPY OKa3aHHUA YCIYI CETEBbIC

HE [OMYyCKaThb CaMOBOJBHOM YCTaHOBKH, MEPeYCTAHOBKM a0OHEHTCKOMH
CaMOBOJIBHOI0 IMOAOKJIKDYEHUA K CCTH IMepcladHd [JaHHBIX.
bIX a00OHEHTCKHMX MNPpHUCTABOK M HHOI'O 060py,ﬂOBaHHﬂ BO3MOZKHO TOJIBKO I10

cornacoBanuio ¢ Mcnonuurenem.

3.2.9. 3akazuuk o0s3yeTcs HE MPOU3BOAUTH 3anuchk TB-nporpaMm WM MX COCTABHBIX 4YacTeH (BKIKOYas,
HO HE OIPaHMYMBAsCh: NPOFPaMMbl WIM MX (parMeHTbl, peKJaMHbleé BCTABKM M Mp.) UIA Liejel
pacrnpocTpaHeHus ee TPETbUM JIHLIAM.

3.2.10. JIrobas nemoHctpauufi TB-nporpaMM B MecTe, OTKPBLITOM A8 ¢BOOOJHOIO TOCELLEHUs, HIH B
MECTe, Ile MPUCYTCTBYET 3HAUMTEIBHOE YMCIO JIML, HE MPHHANIEKALMX K OObIYHOMY KDYIY CEMbH,
3anperleHa.

3.2.11. 3aka3zuuk 00s3yeTcs OFKIr0uaTh 000pYAOBaHHE OT IEKTPOCETH B MIEPUO/ I'PO3, YIAPOB MOJIHHH.
3.2.12. 3akazuuk o0sa3yercq cooOware McnonHuTeno B CpoK, He npeBblwatroldid 60 aHelt, o
NpeKpalleHHd CBOMX IpaB |BJAaJeHUS WM IMOJb30BAHUS TMOMELIEHUEM, B KOTOPOM YCTaHOBJIEHO
N0J1b30BaTENBLCKOE 000PY/10BHHE.

3.2.13. 3akazuuk o00s3yeTcy He AOMyCKaTh HECAHKLUMOHMPOBaHHbIH goctyn Kk pecypcam Cerw,
NPOBEJIEHHE CETEBBIX aTaK, [CETeBOro B3JAOMa M MHGOPMALMOHHOrO wyma (cmama). B Tom uucie
3anpeLeHs:

3.2.13.1. JleiicTBHA, HANpaB/¢HHbIE HA HapyLIEHHE HOPMAIbHOrO (PYHKLMOHMPOBaHMs 3eMeHTOB CeTH
(KOMIBbIOTEpPOB, Apyroro oQopyaoBaHMs MM NPOrpaMMHOro obecnedeHus), He NpHHALIEKALIMX
MOJIb30BATETIO.

3.2.13.2. [leficTBHA, HampaBJgHHBIE Ha MOMYYEHHE HECAaHKLIMOHMPOBaHHOrO aoctymna k pecypey Certu
(KommblOTEPY,  ApYroMy  (OOOpYAOBaHMIO WM  HH(OOPMALMOHHOMY  pecypcy),  MOCHeLyrolee
MCII0JIb30BAHHE TAKOTO JOCTYIIA, @ TAK/Ke YHHUTOKEHHE WM MOIU(HKALIMS NPOrpaMMHOro obecreveHus
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HWIH JIaHHBIX, He MpUHAAfIEKAIMX MONb30BaTeM0, 0€3 COMIaCcOoBaHMA ¢ BJAJENBLUAMH 3TOrO
nporpaMmHoro obecnievenny. I1o1 HECaHKUMOHMPOBAHHBIM OCTYNIOM TMOHHMaeTcs Jo00i 10cTyT
CIIOcO0OM, OTIIMYHBIM OT MPEINONaraBLIerocs Biae/bleM pecypea.

3.2.13.3. Tlepepaua KommbloTepam HIM 000pynoBaHWi0 CeTd OGecCMBICTIEHHOM WM Oecrone3Hol
MHGOPMALIKMK, CO3/AIOLIEH Mapa3HTHYIO HArpy3Ky Ha 5TH KOMMbIOTEphI WM 0OOPYAOBAHHE, @ TAKKE
NPOMEXKYTOUHBIE YUACTKH CeTH, B 00beMax, NpPeBpIAIOIIHX MHHHMAILHO HEOOXOAMMBIE 1A TIPOBEPKH
CBA3HOCTH CETEH M JOCTYNHOETH OT/E/bHBIX €€ 3/IEMEHTOB.

3.2.13.4. llenenanpapneHHble AefiCTBUS 110 CKAHMPOBAHHIO Y3JI0B CeTeil ¢ LeJbIO BBIABICHUS BHYTPEHHEH
CTPYKTYPbI CETEH, CITMCKOB OTKPbITBIX [TOPTOB H T.1I.

3.2.13.5. MaccoBas paccbulka COOOIIEHWH MOCPEACTBOM 3IEKTPOHHON MOYTHI M APYrHX CpencTB
NepCoHaNBHOrO obMeHa uHbppMaLuei (BKIKOYas cry:kObl HEMEAIEHHON NOCTABKH COOBILIEHHH, TaKue
kak SMS, IRC u 1.11.), HHaue Kak 1o SBHO H HEBYCMBICJEHHO BHIPAKEHHONH MHULIMATHBE MOJTyYaTeneli.
3.2.14. 3aka3uuk 00s3aH yBGAOMIATH MCIOHMTENA O MIAHMPYEMOM MOBbBILIEHHH Harpy3kd Ha CBOKO
JMHHMIO CBA3M, B TOM 4HC/€ GooOware 06 opraHu3alii LeHTpa 00paboTKH BBI30BOB (NP MONB30BAHMM
ycnyroii Tenedonuu). MCnojIHMTENb CaMOCTOATE/NBHO PACCYHTHIBAET HArpy3Ky Ha JIMHHIO CBS3H. B
C/lyuae MpEBBILICHHA HArpy3KH Ha JIMHUIO CBA3M 3akasuMka McronHuTesnb BnpaBe M3MEHHTH CXEMy
MOAKITIOYEHHA W NPOU3BECTH [epepacyeT aDOHEHTCKOMH TMIaThl B COOTBETCTBHH C PE3Y/IbTATAMH pacyeTa

Harpy3Ku.

3.3. IIpaea HcmoanHTE/If
3.3.1. HcnonuuTens BNpaBe MPHOCTAHABIMBATL OKa3aHHe YCIIyr cBA3H AGOHEHTY B Cilydae HapyLleHHs
AGoHenToM yciosuit Pernam¢nTa, JJoroBopa M MHBIX IOKYMEHTOB, SIBJISFOLIMAXCS HEOTHEMIIEMOH YacThio
Joroeopa, a Takke B CIy4asX| yCTAHOBIEHHBIX 3aKOHOJATEbCTBOM POCCHIHCKOM Denepaimy.

3.3.2. HcnonuuTens BIpaBe MOPYYHUTb TPETHUM JIHLAM 3aKIHOHATH JloroBop, a Tak¥kKe OCYIIECTBIIAT
pacuersl ¢ AGoneHTOM OT |[MMeHH Ormepatopa CBA3W; MepeJaBaTh [OJHOMOYHS MO MCIOMHEHHIO
HacTosulero Jloropopa TpeTbUM IHIAM, B TOM YMCle U OCYLUECTBICHHA HHDOPMAIHOHHOIO
obcmykuBaHMa M pacueToB Mo J[oroBopy; nepeaabarh (ycTynare) TPETbMM JIML@AM [PaBO TPeOOBAHHS
HCHCIIO/HEHHBIX aDOHEHTOM JIeHEXKHbIX 00A3aTe/IbCTB MEPE ONEPaTOPOM CBSA3H.

3.3.3. Hcnonuutens Brpase [B Clydae BO3HMKHOBEHHS 3a/[0JUKEHHOCTH 3a MPEeIOCTAaBICHHbIE YCIIYTH
Hcnonnurens enpaee notpeQoBaTh BbIIUIATHI MeHH B pasmepe 1% OT CyMMbl DONTa 3a Kasablii 1eHb
MPOCPOYKH, HAYHHAS CO AHA BP3HUKHOBEHHS 3a/10/I3KEHHOCTH.

3.3.4. Jlna BeimonHeHus paGoT Mo opraHM3auMu KabenbHOM cuctembl McrmoauuTes BIIpaBe [IPUBJIEKATh
CMICIHATH3MPOBAHHEIE MOAPAJHbIE OpraHu3alMK. B 9ToM ciyuae 3a 1eHCTBUA MOAPSAHBIX OPraHU3aLMii
OTBETCTBEHHOCTH HeceT McnoguuTe b,

3.3.5. HMcrionHuTeNb BNPaBE M3MEHATH YCIOBUS NPELOCTABIEHHS YCIYT, TapudHble riaHel, cocras TB-
nporpamM, yBeJOMHB 00 3TOM 3akasumka mOObIM A0CTYNHbIM A7 Mcnonnurens crocoGoM  (Ha
odunmansHoM caiite Hcenofiamrens  http://www.garant-multicom.ru , B odHuce KOMMaHHH, II0
3JIEKTPOHHOMH MoYTe) He MeHeg YeM 3a 10 (mecsaTh) AHEH 10 TAKOro M3MEHEHHMs, €C/IM HHOM MOPAAOK He
TBOM P®. B ciyyae Hecornmacus 3akasuumka NpOOKATH JOrOBOPHbIE
HUAMH OTJIaThl Yciyr, OH B TeueHHe |0 OHeH ¢ MOMeHTa yBEIOMIICHMS
JIOMJISIET €70 O PACTOPKEHHH JOTOBOpA.

NPEAYCMOTPEH 3aKOHOJATelNb
OTHOLICHHA B CBA3H C H3MEHE
McnonnuTeneM nucbMeHHO yB

3.3.7. WicnonHuTeNb Mo CBOEH HHMIMATHBE BIPABE 3aMEHHTb BbIETCHHBIH 3akazuuky abOHEHTCKHI
TeNeQOHHBIA HOMEP TONMBKO B TOM CiTydae, ecild NPOAOJIKEHHE OKasaHWs YCIYT ¢ HCI0/b30BAHHEM
YKa3aHHOro Homepa HeBO3MO:KHO. [1pu aTom Hcnonuurens 00s3aH MUCbMEHHO H3BECTHTh 3aKazumka M
cooBlMTE eMy HOBBIN aGOHEeHTCKHii HOMep He MeHee uyeM 3a 60 (wecTbaecaT) [AHEH 0 1aThl €ro
3aMEHbI, €CTH HEOOXOAMMOCTh 3aMeHbl He Oblia BbI3BaHA HEMPEIBMACHHBIMM WM YPE3BbIYAHHBIMM
obcrosTenscTBaMH. 3aMeHa abPHEHTCKOrO HOMEPa MOYKET ObITh MPOBE/ICHa 110 HHULIMATHBE 3aKa34HKa.

3.3.8. [lepekirouenne aGOHEHTCKOrO HOMEpa Ha APYIYIO a0OHEHTCKYIO JIMHHIO B TMOMELIEHHE,
PACIIOIOKEHHOE MO OPYrOMY Qapecy W HaxXojslleecs BO BIaJeHHH (110J1b30BaHMH) 3aKa3uMKa, MOKET
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ObITb NPOM3BEIEHO TOJIBKO If
npeiickypantoMm Menonnuren

3.4. [IpaBa 3aka34yuka
3.4.1. 3aKa34mK BrpaBe Mora
B MOPSAJKE, YCTAHOBICHHBIM K
3.4.2. 3aka3uHk Bnpase B 011
onnarbl (PaKTHYECKH IOHECH
KaJl€HIapHbBIX JHEi.

O MMCBMEHHOMY 3a4BJIEHHIO 33](3.31]1/[]{&, 34 4TO B3MMACTCA YCTAHOBJICHHaA
A [Jiara.

PHTh 3a/10/KEHHOCTD nepea OnepaTtopoM U NPUOCTAHOBHTL OKa3aHHE yeayr
jactoqimum PernamenTtom.
-lOCTOpOHHEM MOPAJAKE OTKA3aThbCAd OT UCIIOJIHEHUS L[OI"OBOpa l'lpH ch'lOBHH

HHBIX OnepaTopom pacxozos, yBenomue Oneparopa 3a 30 (Tpuauare)

3.4.3. 3akasuuk Bnpase oOparuThes k OnepaTopy CBS3M ¢ TpeGOBaHWEM BO3BpATa CPEJCTB, BHECEHHBIX

MM B Ka4eCTBE aBaHCOBOIO I1]]
3.4.4. Ilpu ycnosuu Hecorna
obparutscs k MenonHurenio
cpok He b6onee 30 (TpuauaTh)

aTexa
PUsi 3aKa3uMKa CO CIIMCAHHOM C JIMLIEBOTO CYETa CYMMOM, OH HMeeT NpaBo
C MHCbMEHHOH MpeTensuell. McnonHuTens paccMaTpHBaeT MNpeTeHs3dio B
JHEH ¢ 1aTbl €€ perucTparuHm.

Yc/10BHs 1PE10CTABIEHHS! VC/IVT CBSI3H (PHIHYECKHM JHLIAM

4. IlopsizoKk M 0COGEHHOCTH WPEIOCTABICHUS YCIYT CBSI3H thusngecknm aunam.

4.1. Hcnonuurens oka3biBa

Yenyru cBfA3M Ha OCHOBAaHMM 3asiBIeHMS AGOHEHTa M Horoeopa Ha

OKa3aHHUe YCITIVT. Hacroswmit PernamenT srnsercs HEOTBEMJIIEMOH YacThiO HOFOBOP& Ha OKa3aHHE yCIIyT.

4.2. 3akasuuky Moryt ObiT

OKa3aHbl HMHBIC YCJIYIHM, TEXHOJIOTMYECKH HEPA3pPBIBHO CBS3aHHBIE C

OKa3blBaeMbIMH 10 JIoroBopy [ye/yramu. AKTHBALMA JONOIHUTEBHBIX YCIIYT, TOKYMKA obopynoBaHus u
Mp. NPOM3BOAMTCA 3aKa34YMKON Ha MEPCOHAILHOM CTPAHULIE CTATHCTHKH.

4.3. PaboTel no noakmoueH
3aKa34yHKOM CTOMMOCTH MOIK]

PaGoTel mo noaxmoueHUIO

10 k Ceru npoussonarcs Mcrnonnurenem mno ¢akTy NOAHOH omiaThi
II04eHHS, yKazaHHOH B Jloroope, ecnu uHoe He coracoBaHo CTOPOHAMH.
K CeTH CuMTAlOTCH BBINONHEHHBIMM B Cllyyae Hauana norpebneHus

3aKa34yukom TpaduKa WM NOANHCAHHS AKTA BBIMOTHEHHBIX pabor.

4.4. AGoHeHT (hH3HUECKOe

cemefiuux, JOMallHHX H HWH

ACATCIIbHOCTH.

4.5. 3aka3umk 06s3yeTca pery]

HOBOCTeH), ¢ uHbOpmaLmei

Pernamenra, Ilonosxkenuem o
MEPCOHAIBHOH CTaTHCTHYECK(
https://user.garant-multicom.rul
4.6. 3aka3uuk obsA3yercs IMd
yBeaoMuTh McnonHUuTeNd 0 Hel

4.7. 3aka3zuuk coryiaceH Ha 06
4.8. 3akasuMK coriaceH Ha
00C/Ty)KMBaHHH.

THLO 00A3YEeTCS MCMOIb30BaTh YCIAYrH HCKIIOUMTENBHO U1 JIUYHBIX,
bIX HYXI, HE CBA3AHHBIX C OCYLIECTB/IEHHEM TPEANPUHUMATENBCKOM

]

NSpHO (He pexke 1 pasa B 10 aHeil) 3HAKOMUTBCS ¢ HOBOCTAMH (apxuBOM
O leHax Ha MpeloCTaBlAeMBIC YCIyrH M JeHCTBYIOINEH penakiuueii
Tapudax, pasMelIeHHbIMH Ha caiite HcnonHuTensa, a Takke co cBoei
il MHpOpMaLKeH, pPa3MEILEHHON Ha cepBepe CTATHCTHKH MO anapecy

BMEHHO HJIH C nepconanbﬁoﬁ CTpaHHLbl CTAaTHCTHKH npeaBapUTeIbHO
ACIIOJ/Ib30BAHUM YCIIYT.

a60TKy CBOHX NMEPCOHA/IbHBLIX JAHHEIX B paMKax HMCIIOJIHEHUA L[orosopa.
MPELOCTAB/IEHHE CBEJCHHH O HEM NpHM HHOOPMALMOHHO-CIIPABOYHOM

P

4.9. CTOpOHBI NPH3HAIOT PABHYIO IOPUIMYECKYIO CHIly COOCTBEHHOPYYHOH TMOINHCH M (haKCHMHIE
NOAMHCH (BOCIPOM3BENICHHOE | MEXAHMUECKMM CIIOCOGOM MM MHBIM  CIIOCO60M KOIHUPOBAaHHA) Ha
HACTOALLEM ZI0rOBOpPE, MPHIOKEHHAX, IONONHMTENbHBIX COINALICHHSX K HEMY, a TAKKE Ha MHbIX
AOKYMEHTAX, HMCIOLIMX 3HA4YEHHE IS €r0 MCIIO/IHEHHS, 3aKIOYEHHS WM MPEKPAlleHus HACTOSLIEro
ZI0roBOpa.
4.10. 3aka3uMK MMeeT MPaBO CAMOCTOATEILHO MEHATD Tapu( Ha NpeoCTaBIeHHE YCIYT C NePCOHATBHOM
CTPaHHLbl CTATMCTHMKHM hittps://yser.garant-multicom.ru  DneKTpoHHas cMeHa Tapuda npHpaBHUBAETCS
CTOPOHAMH K BHECEHHIO M3MEHEHHS B JIOTOBOP B NUCbMEHHOM Buae. CMeHa Tapuda MpOoU3BOAMTCSA
TOJIBKO € 1-ro uMcna mecsiua Lieayrolero 3a MecaleM JJIEKTPOHHOM CMeHbI Tapuda Mo nocjeaHum

Ctpanuua 7 13 13




BBEICHHBIM JIAHHBIM Ha CTP
OecniartHo.
4.11. B cny4ae oGHapyskeH
NpeAHa3sHa4Ye€HHOro /Ul Mpo)
MOAK/IIOYEHHH.
4.12. CTOpoHBI MPHHHUMAIOT
neperoBopoB. B ciyuae ecau
MOANEKAT PACCMOTPEHHIO B [T

JHULIC CTATMCTHKM. YCiyra 3/1eKTPOHHOM cMeHbI Tapu(a NnpeaocTaBaseTcs

[MSl HaXOXKIEHHSl MO aJpecy MNOAKTIOYCHHS O(QHMCHOIO IOMELUEHHMs, He
PKHBaHHA mojeH, HMcnonnurens ocrasnser 3a coGoid [IpaBO OTKa3aTh B

HeoOxoauMblie MEpbl K YPEryJMpOBAHHIO CMOPHBIX BOINPOCOB IMyTEM
Croponbl He MOCTUIHYT COIJIACHS MYTEM IEPErOROPOR, CIIOPHLIE BOMPOCKI
OpAAKe, YCTAHOBIIEHHOM 3aKOHOAATENbCcTBOM PD.

5. YcaoBas npeaocTaBieHnyi TapugoB H MOPAIOK pacyeToB.

BBOAMTCA COTIAaCHO Tapu(aMm, yKasaHHbIM B IlosioykeHMH O Tapudax u
bIX MIIaHOB pa3melnaercs Ha oduumanbHoM caiite Onepatopa. Pacuer
CIYr 3a KayKABIH NpOLIEAIIMH MeCsll OCYLIECTBIAETCS HA OCHOBAHUM
BI.

BaHWA [POM3BOIMTCA B (JOPME NpeBAPHTEILHOIO BHECEHHS IEHEKHDBIX
4HKa. JleHexkHbIe CpeicTBa [0 Mepe NoTpelIeHns YCIyT aBTOMATHUYECKH
CIHUCLIBAKOTCS C JIMLEBOTO CUeTa 3akasymKa B OPAIKE, YCTAHOBIEHHOM BbiGpaHHbIM Taphdom. B cliyvae
eCIH  3aKasyMKy OKasaHbl (pa3soBble YCAYTH, MM 3aKa3uMKOM npuodpereHo obopynaoBaHue y
HcnonHuTens, AeHexHble CPeACTBA CMNMCHLIBAIOTCA ¢ JIMLEBOrO cueTa 3aKa3uWka B MPHOPHUTETHOM
MOPALKE NEPEel OMIATOH NEPHOIHYECKHX YCIIYT.

5.3. B cilyuae OTCYTCTBHS JCHEKHBIX CPEICTB Ha JIHLECBOM CyeTe 3akazunka MCIONHUTE b HMeeT npaso
TPHOCTAHOBUTL OKa3aHHe YQIyT, yBeIOMHB 00 sToM 3akaszumka. Bo30GHOBNeHMe mnpemocTaBieHus
YCIYTH 3aKa3suMKy BO3MOXKHQ TOJBKO MOC/TE BbILIATHI MOTHOM CYMMBI 3a/10/UK€HHOCTH. [lpu 3akase
NaKeTHOTrO MNpeanoKeHus 3akazumk 00s3aH BHECTH MOJHYK CYMMy OIUIATHI 3a BCe BH/b yCIyr,
BXOJALIHE B NAKET, 10 1-0ro 4jciaa pacyeTHOro MecsLia.

5.4. Onnary yemyr TenedoHHQI CBA3M, MOTpeGICHHBIX Ha CYMMY CBepX aOOHEHTCKOMW TIaThl, 3aKazuuK
MPOM3BOIMT B TEUEHUE |5 KaN@HAPHBIX [HEH MecALa, CIEAYIOLIErO 3a PACUETHBIM.

5.5. Onnara yenyr mpousBoaMres B py6isx, 1o Oe3HaTMYHOMY HIIM HATTHYHOMY pacyeTy.

5.6. B ciyuae ecu Ha 1-0e ugeio Mecsana 3akasumuk He 0BGECTIEYMIT HATHYHE HA JTMLEBOM CUeTe CYMMBI,
HEOOXONMMOH Ul  OMJaThl | 3aKasaHHBIX  ycryr, Mcnonnutens umeer NpaBO MPHOCTAHOBHTH
MpENOCTAB/ICHHE YCIYT 110 NOFIONHEHMUS IMLEBOTO CHeTa 10 HEOOXOAUMOH CyMMBbl.

5.7. AGOHeHTCKas muaTta MQKET CIIHCHIBATHCH E3kKeHEBHO PaBHBIMM [IOJISMH  COIJIACHO pasmepy
eKEMeCAYHOH abOHEeHTCKOH [uIaTl KGO eaMHOpPa3oBO 1-ro uMcia pPacyeTHOro Mecdla B BHJE
TIPEAONIATEl — B 3aBUCHMOCTH OT YC/IOBHIH KOHKPETHOrO 10roBopa ¢ AGoHeHTOM. B ciyuae Hanvums Ha
l-e uMcn0 Mecsua Ha JHMUEBOM cueTe CyMMBI MeHbLuel, ueM aGOHEHTCKAas IU1aTa Tio Tapudy,
abOHEHTCKas I/laTa He CIHCHIBACTCS, J€HEKHbIE CPEACTBA OCTAIOTCS HA cyeTe, ycayra He
npenocTaBiasercs. B cnydae Hannuus Ha l-e 4Mcno Mecsla Ha JMLEBOM cueTe CYMMbI PaBHOM I
Oonblueit, yem aGoHeHTCKas Ijiata, MPOHUCXOUT CriMcaHWe abOHEHTCKOM IUIAThI, M YCIYra CTaHOBHMTCS
IOCTYTIHOH.
5.8. Ilpu HemoCTaTKe JIeHEKHBI
BOCIIOJ/Ib30BaThCs YCIYrom «JI

5.1.  Onnata VYeayr npou
Horosope. Onucanue Tapu
CTOMMOCTH TOTPeOIEHHBIX
JaHHBIX OUITTHHIOBOH CHCTE
5.2. Onnara Yenyr u o6opy,
CpeCTB Ha JIMUEBOI cyeT 3a;

X CPEACTB [U1A OMIaThl YCIYT JOCTYNA K ceTH MHTepHeT 3aka3uuk Mowker
PBEPUTE/IbHBIA I1ATEK» HA MEPCOHAIBLHOM CTPaHMLE CTATHCTHKH. [Ipu
AKTHBALMH YCIIYTH HAa JIMLUEBOH cyeT 3aKasuMKa 3a4MCIIAETCA CYMMa, HEJOCTAIOWAS 10 IONHONO
NOKPBITHS  aDOHEHTCKOH nnafbl no Tapudy, u Aoctyn K cetd HHurepHer Bo30GHOBIAETCS.
«JloBepuTenbHbIi MIaTEk» CHMCHIBAETCS C JIMLEBOTO CyeTa yepe3 3 KaJeHIapHBIX [HA C MOMEHTa
AKTHBALIMK BHE 3aBMCUMOCTH QT CYMMBbl Ha JMLEBOM cueTe. EC/IM nocne crnucaHus «JloBepuTensHOro
flaTexa» Ha JIMLEBOM CueTe OCTaBlAscs cymMma MeHbuie 0 py6., mocTyn k yeayre Onokupyetcs W
BO30OHOBJISETCS TONBKO MOCJIE [IOMOTHEHHMS TMLIEBOrO cyeTa 10 JIE0OOH NOMoKHUTEILHOH CyMMbl. Yemyra
«JloBepuTenbHBII I1aTek» AKTHBHPYETCS TONBKO /18 BO30OHOB/ICHHS nocryna k cetd MHTepHer.

CrpaHuua 8 u3 13




5.9. Ilpu HeMCrosb30BaHWH YCIyr A0CTyna k ceTd MuTepHer nepepacver abOHEHTCKOW n/aThl
NIPOM3BOAMTCA TOJIBKO Ha OCHOBAHWM MPEABAPUTEILHOIO MUCBMEHHOIO 3asBlIEHUS 3aKa34MKa MO0 B
C/1y4ae MPHOCTAHOBICHHA OO/IY/KMBAHMS B MOPAZKE, [IPEAYCMOTPEHHOM HACTOALUMM PerniaMmeHToM.
5.10. Tlepexon Ha Tapuc B HOBOM pacuéTHOM nepuose ocyirectsasercs B 00.00 yacos NepBOro Yucia
MeCiLa CIeYIOLIEro 3a TeM, B KOTOPOM 3aKa3aH nepexosl.. CMeHa cTaporo Tapu(HOro MiaHa Ha HOBBIH
B CTaTHCTHKe AOOHEHTa GBHMIECTENLCTBYET 00 OKOHYAHHH Mepexoa pac4€THO-HH(OPMALIHOHHOW
CHCTEMbI Ha HOBBIH PacUETHDL{H MepHO/I.

5.11. Ilpu 3akaze [OOMONHUTENBHBIX MAKETOB, BXOMALIMX B COCTAB YCIYyr CBA3M A8 Lenei
TC/ICBU3UOHHOIO  BELIAHUS,| B TEYEHHE TEKyLIero Mecsua abOHEHTCKas IulaTa CHHCHIBAETCH
NIPONOPUHOHATBHO ~ KOJMYEQTBY OCTAaBLIMXCA B TEKyLUeM MeCsAlle JHeH [0 ero OKOHY4aHMS.
JlononHuTeIbHbIE NMAKETh MOYKHO 3aKa3aTh TOJILKO NPH HATMUMH JIEHEKHBIX CPECTB HA JIMILIEBOM CueTe
3aKa3vMKa. 3aKasaHHbIE 1ON| MaKeThl ABTOMATHYECKM MPOTOHTHPYIOTCS HAa CICAYIOWMH MeCAlLl TpH
HaJMYMH IEHEXKHBIX CPE/ICTB |HA JIMLICBOM CYETE 3aKa34yMKa, KOTOPbIE OCTAIMCH M0C/IE CIIHCAHHS CYMMBI
aboOHEeHTCKOM niaTel. 3aka3 ¥ PTKa3 OT JOM. MAKeTa OCYIIECTBISeTCs 3aKa3uMKOM B THYHOM KaGUHeTe,
5.12. B cayuae onnatel 3aK@34MKOM YCIyI CBA3HM 4epe3 KpPeIMUTHbIE OPraHM3aluM W/WIIK TUIATEXKHBIX
areHToB, B3UMAIOWIKX ¢ MenpiaHuTens KOMUCCHIO 3a NPHEM JIEHEKHBIX CPEICTB OT (DH3HYESCKUX JIHL,
3akasunk 06s3aH KOMNEHCHpPBaTL UcnonHuTeM0 pacxoasl Ha YIIaTy Takod KOMMCCHM B pa3mepe, He
MPEBLILIAIOIIEM pa3Mep KOMHMCCHHM, yriauuBaeMoi McmonnuTeneM TaKMM KPEeAMTHBIM OpraHM3aLldsm
HITH TJIATEXKHBIM areHTaM OT QYMMBI BHECEHHOI 0 3aKa3uHMKOM IUIATEkKA.

5.13. Cuer na onnaty yeayr Menonnutens mosker GbITh BKIIOUEH B EMHBIH MTATEKHbIH JIOKYMEHT 110
OMIaTe JKHIHIIHO-KOMMYHAIbHBIX M WHBIX YCIYr M BbICTABNSETCS 3aKa3dWMKy MO aJpecy OKa3zaHHs
yeayr. CTOMMOCTb 10CTaBKH KBHTaHLMKM COCTABISET 5 py6./mec.

6. Yc/10BHs1 IPHOCTAHOB/IEHNS OKA3aHHMs! YCAYT H PACTOPIKEHHS 10rOBOPOB.

6.1. Ucrionnuresns uMeeT NpaBo MPHOCTAHOBHTH OKa3aHHe Yenyr B caydae Hapywenus . 3.2.1, 3.2.3,
3.2.5., 3.2.13. HacTosimero P¢rnamenta, a Takke B MHBIX cryyasx, NpeaycMOTPeHHBIX Permamenrowm,
JloroBopoMm H 3aKOHOIATENLCTBOM.

6.2. 3aka3uuk uMeeT TmIpa NPHOCTAHOBHTE MPEAOCTaBAeHHE Yycayrd MHTepHeTr W nakeTHoe
NpeaJIoKEHHe Ha CPOK 110 60 (luecTuaecsTH) KaleHIapHBIX JHeH B TeYeHHE OJHOIO Foaa ¢ riepepacueTom
abOHEeHTCKOH niaTel no BeiOpaHHOMY Tapudy. IIpHOCTaHOBUTEH npeaocTabjieHue ycayru MHrepHer
BO3MO’KHO Ha MEPCOHA/IbHOM (TpaHuue cTaTHcTHkM AGoHeHTa: hitps:/user.garant-multicom.ru , a Takke
YTEM T0Aa4M  MUChMEHHOrp 3asBieHus Mcenonnuremo. KommuectBo gHel B KakaoMm ciyuae
[IPUOCTAHOB/ICHHS HE OTPAHMYELHO, HO HE JOJKHO MPEBbILIATH CyMMApHO 60 (luecTbaecar) KaJIeH1apHBIX
Aneid. [lepepacuer abOHEHTCKQ# N1ATBI OCYLIECTBAAETCA B ABTOMATHYECKOM PEKMME HA OCHOBE JIAHHbIX
OunaunroBoi cuctemsl Oneparopa, HCXOs U3 KOJMYECTBA JHEi MPHUOCTAHOBJIEHHS, TIOMHOXKEHHBIX Ha
BbIOpaHHbIH 3aKa3uHKOM AeiiCTBYIOWMEH Tapud, MOENEeHHbIN Ha KONTMYECTBO [Hel B Mecsle.
[lepepacuér aGoneHTckol Niathl He OCYIIECTBIAETCS B Cllydae NOAKTIOUSHMs yeayru « AGOHeMeHT».

6.3. B ciyyae mpHOCTaHOBNEHMS 3aKa34MKOM OKa3bIBAEMO YCIYTH Ha CpPOK cyMMapHo Oojee 60
(lecTHaecsATH) KaneHIapHbIX [IHell B TeyeHHe roja, nepepacyeT aGOHEHTCKOMN MiaThl NPOM3BOJUTCA B
ClIeIIOLLEM MOpsA/IKeE:

6.3.1. Ecim Kaknoe mocrienyiliee MpHOCTAHOBNEHHE AIHI0ch Goee 15 (MATHAALATH) KaleHOapHbIX
IHeH, rnepepacyeT NPOM3BOAMTCA B COOTBETCTBHH C . 6.2. HACTOSALIETO [Tonokenus, ¢ yaepikanuem
abOHEHTCKO I11aThl 32 MOJIEP)KAHHE IMHHHM CBA3H B pasmepe 7 (cemu) pyOiieii B IeHb.

6.3.2. Ecaun kak0e nocieayruiee MpHOCTAHOBIEHHE AJIHIOCH MeHee 15 (nATHALATH) KaleHAapHbIX
AHEH, nepepacyeT abOHEHTCKOH MIaThl He TPOH3BOAMTCS.

6.4. B ciyuae HemocTaTKa JAEHEKHBIX CPeacTB Ha JIMLEBOM cueTe 3aKa3uuka (coCTaBNAIOLIMX MEHBLLYIO
CYMMY, Y€M CyMMa abOHEHTCKO# TMIIaThl, NPeAyCMOTPEHHAS BHLIGPAHHbIM TapudoM) M/MIIM OTCYTCTBHS
3aABJICHHS O PACTOPIKEHHH JIOrOBOPA UIA NPOJOTKEHHS OKA3AHHS YCIIYTH:

6.4.1. C Jluueporo cyeta 3akajunka CIMCHIBAETCH aBOHEHTCKAS IU1aTa 3a NOJlIep;KaHHe JIMHUK CBA3H B
pasmepe 7 (cemu) pyGiieit B IeHb ¢ IEPBOTO JIHA MECALI U 10 MOMEHTA BHECEHHS IEHEKHBIX CPEnCTB Ha
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Jlnuesoii cyer 3akazumka B pasmepe, IOCTATOYHOM AUTA CIUCAHHMSA TOIHOI abOHEHTCKOM MIaThl, WIH 10
MOMCHTa pacTopeHus JIorogopa 1o MHULHATHEE OHOH H3 CTOPOH.

6.4.2. Pacuer u crincanue aGOHEHTCKOM MIaThi 3a NOAAEPKaHHWE TMHUM NPOU3BOAMTCSA B MOCHEHHMI IEHD
MECALA, €C/IH 3aKa34MK He BHDCHIT aGOHEHTCKYIO TIaTy B TE4EHHE BCETO MecsLa.

6.5. B cydae ecnm Ha Hguano wmecsia cymma Ha Jluuesom cuere Bakasumka goctaTodHa s
NPOJOIKEHHMS OKa3aHUA YCITYIH, HO 3aKa3uMK HEe BOCMOIb30BAJICS YCJyroi B TeYeHHe BCEro pacyeTHOro
MeCAla 1 He YBEIOMUI HICTIOIHUTENs O NPHOCTAHOBEHHH, TO NIepepacyeT NPOM3BOAMTCA 3a BECh MECHLI
OKa3aHUi yCIYrH B pasMepe abOHEHTCKOM MiaTbi 3a Mecsl] 3a BEIYETOM aGOHEHTCKOH mMiaThi 3a
MOICpKaHHe JIMHUK CBA3M B pasmepe 7 (cemu) pyb./neHs.

6.6. Ilpy HaM4YKUK YBAKHUTENBHBIX MPUYHH MepecyeT abOHEHTCKOMH MIATEI 3a JHH, B KOTOPbIE 3aKa3dmKk
HE TO/B30BAJICS YCAYrOH, MOXKET ObiTh NPOM3BEACH MO MMCbMEHHOMY 3adBIIEHUIO 3aKa3yuka ¢
TNPUJIOKEHHEM COOTBETCTBYIOIIMX J10KYMEHTOB.

6.7. IlocpouHoe pacTopskeHHe AOroBOpa MO HHMLMATHBE 3aKa3uWKa BO3MOXKHO B OJHOCTOPOHHEM
MOPAZIKE TpU YCOBMM OMIATEL (aKTMYECKH MOHECeHHBIX MICMONHMTENEM pacXONOB MO OKA3AHMIO
3aKa3uyuKy YC/Iyr, B TOM 4YHCIE OILIATH CTOMMOCTH 0bOpyaoBaHus (B COOTBETCTBMHM C MOPALKOM
BBITLIATBI, YCTAHOB/ICHHBIM 1010BOpOM iH [TonokeHuem o Tapudax).

6.8. JlocpouHoe pacTopieHue|n1orosopa ro uHuumMatiee McnonHuTens BO3MOJKHO B CJly4ae HapyLIEHHs
3aKa3YMKOM CBS3aHHBIX C OKAjaHHEM YCIIYT CBA3H TpeOGOBaHHH, YCTAHOB/ICHHBIX 3AKOHOM H HACTOSILIHM
/IOTOBOPOM, B T. . HapylleHUs TOPAAKA OMIAThl OKA3AHHBIX YCIYr, W HeyCTpaHEHHs YKa3aHHbBIX
HAPYLICHUH B TeyeHHe 6 MECHLICB ¢ AaThl MOJYYEHMS 3aKA3UUKOM yBeJloMIleHHs oT Mcnoanurens o
HaMEPEHHH NPHOCTAHOBUThL OKA3AHHE YCIIT.

YCJIOBHSI NPEea0CTABJIEHHS VCIVI CBA3H OPpHAHYECKHM JHIAM
H HHIHBHAYAJIbHbLIM NpEeANPpHHHMATEIAM

7. Ilopsinok H 0COGEHHOCTH (OKA3AHHS YCJIYT CBSI3H IOPHAHYECKHM JIHUAM H HHIAHBHIYAJbHBIM

HNpeanpHHAMAaTEJIsAM.

7.1. UcnoaHUTe b OKa3biBAET ]
Pernament srasercs HeoThem

YCIIYTH CBS3H HAa OCHOBAHMH Horosopa Ha okasanue yemyr. Hactosuuii
EMOH 4acThbio Jloroeopa Ha okasanue yenyr.,

7.2, 3akazuuk o0a3aH B Tey
JHLA, TO €CTh JIMLA, KOTOpOE Y
OpraHH3alMOHHBIX BOTIPOCOB, C
3. 3aka3uuMk o00f3aH €00
PEKBH3HTOB (B TOM YHCJIE O CMe€)
7.4.  CTopoHBI MPUHUMAIOT
MMyTeM MEPEeroBopoB.
7.9
NOJJIEKAT PACCMOTPEHHIO B YCT

8. ITopsizox pacueros.

8.1. Onnara Venyr npouseoa
NOTPeOICHHBIX YCAYT 33 Kaml

OMITMHIOBOM CHCTEMBL.
8.2 | 4mcna kakmoro Mec

s

ABTOMaTHYECKH NPpOH3BOAHT P4

B ciyuae ecam Cropo

CHHE 5 pabounx aHel yBenoMuTs MCMONHUTENS O CMeHe KOHTAKTHOIO
TIOITHOMOYEHO  3aKa34HKOM Ha pelleHHe BO3HHMKAMOLIMX TeXHHYECKMX M
BA3aHHBIX C OKA3aHMEM YCTTYT [0 ZOTOBOPY.

OlmTe McnonHutenio B Teuenwe 5 pabouux naHel 06 u3MeHeHuH
HE PacuETHBIX CYETOB, KOHTAKTHBIX HOMEPOB TeedOHOB 1 Mp.).
HEOOXOAMMBIE MEPbI K YPEryTHPOBAHHIO JIHOOBIX CIIOPHBIX BOMPOCOB

Hbl HE JIOCTMTHYT COTNIaCHs IYT€M MepPEroBOpOB, CIIOPHBIE BOIPOCEHI
AHOBJICHHOM TOPAZIKE B Cy/I€ B COOTBETCTBHH ¢ 3aKOHOAATENLCTBOM PD.

TCA COrnacHo Ttapudam, ykasaHHeiM B Jloroeope. PacueT ctommocty
bl TIPOLIENIIMH MeCAll OCYIIECTB/ISETCS HA OCHOBAHHH JaHHBIX

i, CIICNYIOIEro 3a pac4eTHBIM, CepBep CTATHCTHKM McnojauTrens
CHET CTOMMOCTH YCiIyr, MOTpeO/eHHbIX 3aKa3qyuKoM, 3a PacyeTHBIH

MECAL MO COCTOSHMIO Ha | YMci
BBICTAB/IACTCS CYET 3aKa3quKy,
CTAHOBHUTCSA JOCTYNHBIM Ha Mepq
VBenomiieHue o HeobxoaMMOCT

P Mecila, cienytolnero 3a pacyeTHbiM. Ha oGbem notpebieHnbix Yeayr
KOTOpbIH € | 4nena KaKIOro Mecsla, ClEAYIOLLEro 3a pacueTHbIM,
OHA/IbHOH CTpaHHLe 3aKa3uMKa Ha CepBepe CTATMCTHKM MCmonHuTe s
M OMIaThl BbICHLIAETCA 3aKazyMKy [0 3JIEKTPOHHON moute. Pacuer
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CTOMMOCTH MOTped/IeHHBIX
AaHHBIX aBTOMaTH3MPOBaHHO
CeprudukaT cooTBeTCTBHA N
8.3.

MOMEHTa BBICTABJIEHHUS CYE

COOTReTCTBHMU ¢ 11.8.2.
IUTsl OTCPOYKH IUTaTexKa.
3.4. B cayuae
CpOKa OmIarhl noTpeGIeHHsbI

Omnmatel  MOTPEeONEHHBIX Y
Hcnonuurenem.
8.5,

ABTOMATHYECKH BBICTABJIAEMBIX

OKa3aHHBIX Y CITYT BRICHUIAETCH 3aKa3uMKy B HAYale KaKIoro MecsdLa, CIAeIyOLEro 3a

HACTOALICTO IOrOBOPa CHET He 10 BUHe VICnonHUTeNs He ABNAETCA OCHOBAHMEM

Veayr sa kaxawii npoweaumii mecsu ocymectisercs Ha OCHOBaHHH
i cUCTEMBI pacueTos 3a yeryru ceas ECC (Bepcus 10 3.0), umeroweii
CHcTeMe cepTHdUKaumMu B 061acTH cBa3H ot 06.06.2008.

3aKa3uuk 00A3aH MOJHOCTBIO OMAATHTH CTOMMOCTH notpeGIeHHbIX YCayr B Teuenue 15 naueii ¢

OTcyTCTBHE TEXHHYECKOH BO3MOYKHOCTH MOIYYHTb BBICTABJICHHBLIH B

HECOT/IacHs 3aKa3zuMKa ¢ CyMMON BbICTAR/IEHHOTO CyeTa, OH MMEET MpPaBO B TEYEHHE
yeayr obpatuthes k MCNoAHHTENO ¢ nUChbMEHHOM nperensuei. Cpok

yr

3aKa34yuKOM NnpoaJIdeTcs Ha CPOK  pacCMOTpEeHHS [IPpETEH3HH

Onnara yenayr npoutsoautes B poccHifckux PyOasX, Ha OCHOBAaHMM CYETOB, EKEMECTUIHO

CEpBEPOM CTAaTUCTHKK Mcnonuurens. Opurunan cyeTa-(paKTypsl M aKkTa
pacyeTHbIM, eC/H

5TO mpenycMoTpeHo JloroBopoM. Yciyra mo [OCTaBKE LOKYMEHTOB SBJSETCH MAATHOIL. CropoHsl

MPHU3HAKOT, UTO OOMEH BILIE Ka3aHHBIMH OOKYMEHTAMMH BO3MOKEH C II

KBaJIM(PULMUPOBAHHON MOIMHC

pumenennem DLIT/ycunenHoii
CropoHsl npusHaroT paBHYIO IOPHAHYECKYIO CHIlY COOCTBEHHOPYYHOMH

noanucu v SUIT/ycunennoii KB/IM(HIIMPOBAHHOH [OAMHCH Ha cyeTax-(hakTypax, akTaX OKa3aHHbIX

YCITyT.
8.6.

8.7. Ecnm 3akasuuk He orin

Pernamenra, Mcnonuurens umeer NPaBO MPHOCTAHOBHTE IT
Boszo6Hosnenue npenocrasnenus YCAyru 3aKa34uKy BOIMOIKHO TOJIBKO TOC/IE BBITLIATHI MOJIHOMN

8.8.
CYMMBbI 33a00JKeHHOCTH. Men

Onata Ycmyr MOKET [IpOH3BOIMTHCS 11O 0e3HANTMYHOMY H HATMYHOMY pacuery.

aTWJl BbICTAB/ICHHBIA CYET B CPOK, yKa3aHHBIM B m. 8.3 HACTOsALIEro
peaoctasiienre Ycayru 3akazuuky.

HHTE/Ib BIIPaBE NOTpeOOBATH BBIMIATHI MEHU B pasmepe 1% ot cymmbl

A0JIra 3a KaK1blH JI€Hb MPOCPOHKH.

89. B
o0s3aH B Teyenue 15 (nsaTHan
€IHHOBPEMEHHO OIUIATUTL OO
Tapudy.

B cnyvae yseamuenus
MEKy OMIaYeHHbIM paHee 0b¢
15 4ncna Mecsua, cnenyromero

B cayuae ecau aboi
obecneYHuTeNbHBIH MIaTex, Uz
CBSI3H.

il

ObGecneuntensHpii
HEHaUIEKALIEero MCMOJHEHUS
pacTopxkeHus JloroBopa mo u
Hcnonnurens B cpok 3a 30 (Tpy,
T0JIb30BAHKS YCIyraMH 3aKa3ui

B cayuae Roz06HOBI]
00eCneunTeNIbHOrO MmiaTexa 33
miatexa (WiH HeAOCTAIOLLYIO
CJ€IYIOIIEro CUeTa 3a YCIYTH CH

9. Yc/10BHS npHOCTAHOB/ICHHS

9.1. UcnonHuTens umeer npaso

123, 32142, 3213, 87, §9%

JHloroBopom u/uiam 3aKoHOM.

KayecTBe 00ECreueH s HCIOMHEHH 3aKa3dMKoM OOS3aTeLCTB 110 Horosopy,
aTH) JIHel ¢ MOMEHTA BBICTABJIEHHMS cHeTa 3a yeayru cBasu (MurtepHer)
CCIICYHTENbHBIH [UIATEXK B pasMepe MOJHOH aBOHEHTCKON IuiaThi 1o

3akazuuk

a0OHEHTCKOH muiathl Mo Tapudy 3akasuumk o6s3an JOMJIATHTL Pa3HHULLY
CHCUATENBHBIM [L1ATEKOM H a0OHEHTCKOM MIaToi Mo HOBOMY Tapudy 10
3a MeCsALeM H3MEHEHHS Tapuda.

CHTCKas Iuiara no Tapud)y CHHMKACTCA, TO TaKXKE CHMIKACTCHd |

HIIKH KOTOpPOro YHHTBIBAKOTCA MpPH OI1aTe CJIEAYHOLLIEro cyera 3a yciayru

ATEX  Mcrnonesyercs Hcnonanurenem B cllyyae HEHMCHOMHEHMS MM
[ICHEKHBIX 00s3aTenscTB mo Jlorosopy 3akasuvkom, mu6o B ciyyae
HHLMAaTHBE 3aKa3uMka ¢ 00A3aTelbHBIM MMChbMEHHBIM YBEIOMIICHHEM
filaTh) KaneHAapHBIX Hei. B TakoM ciayuae onnara 3a NOC/IEAHMH Mecsly
KOM HE BHOCHTCH, a CITHCBIBAETCS CyMMa 0GeCeYUTeIbHOrO MaTesKa.

CHHA  NOJNb30BaHMA yClyraMu Tnocile cnucaHus Mcnonuurenem
Ka3uuK 00S3yercs BHOBb BHECTH MOJHYIO CyMMY OGECHEYMTENLHONO

DasHULLY) B TeyeHue 15 (naTHamuaTH) AHEH ¢ MOMEHTA BBICTABICHMs

30,
OKa3aHHS YCJIYT H PACTOPKEHHs J0r0BOpA.
MPHOCTAHOBMTE OKa3aHHe YCiyr B Clyyae HapyweHus m.n.3.2.1, 3.2.3,

acrosuero Periamenta, a Takke B MHbIX Coyvasx, MpelycMOTPEHHBIX
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9.2.  3akasumk 06s3aH 3aj
MECSLER) He MCMOIb30BAHHH
9.3.  JlocpouHoe pacTopskgHHe 1OroBopa o MHHLMATHBE 3aKA3uHKa BO3MOXKHO B OJHOCTOPOHHEM
NOopAAKS TMpPH YCJIOBMHM OIUIATHI (baKTH'-IeCKH NMOHECEHHBIX I"ICHOHHHTC.HSM pacxonoB 10 OKazaHUKD
3akasuuky Veayr M yeegomaenus Mcenoamutens za 30 (Tpuauate) KaneHaapHeIX gHEH 110
MIPCINONAracMOro MOMEHTa |pacTopikenns. B ciyuae HeyenomieHus 3akasumkom Mernommurens s

PAHEe TMHCEMEHHO yBeAOMHTE WcnonHutens o anurensHom (Gonee ABYX
Yemyr.

YKa3aHHBIH CPOK 00ecneuHTe;]
9.4. JlocpouHoe pacTop:keHHd
3aKa3uMKOM CBA3aHHBIX C OKa

bHbIH TIATEX yAepKUBATC B 107163y MenmonHuTeN.
AOTOBOpa M0 MHHUHATHBE MCroMHUTEN BO3MOXKHO B clly4yae HapylueHHs
BAHHEM yCITyT CBA3H TPeOOBaHMIA, YCTAHOBICHHBIX 3aKOHOM H Jloroeopom,

B T. Y. HAPYLIEHHA MOPS/IK
TeueHHe 6 Mecsauer ¢ na

OIUIaTBl OKA3aHHBIX YCIIYT, M HEYCTPAaHEHMs YKa3aHHbIX HapyLICHHH B
I nomyueHus 3aKka3uMKOM YBEJOMJCHHMS B [HCbMEHHOMN dopme ot

Henonnurens o HaMepeHuu npHOCTAHOBUTH OKa3aHUe Yceayr.

9.5. Hcnonuurens uMeer m
BbIAEJCHHbIH 3aka3uuky [P-a
YCIyry u (MaM) y 3aKa3uuka of

10.1.  Hcnonuurens He o1l
3aKa3yMKoM, a TakKe 3a Bpe

3aKa3yuKy WK TPETHUM JIHLAN

10.2. UcnonuuTens He Hecet o
- 3a 3aIepiKKM M yXy/LIeHHe
NPAMO MJIM KOCBEHHO HAXOMAT(
- Ilepepeisrl B paGote oGopy;s

BO B ONHOCTOPOHHEM MOpsnke Oe3 yBeIOMJIEHMS 3aKA3YMKa H3bIMATE
pec B ciydae ecin 3akasuMK B TeueHue 2 (ABYX) MECALIER HE OILIAUHBAET

[CYTCTBYET Tpaduk.

10. OTBeTCTBEHHOCTD CTOPOH

BECHACT 33 COlep:KaHHe HHOOPMALMH, [epeaaBaeMoi (nmonyuyaemoii)
fl, KOTOpbIH nepenaBaemas (nosyuaemas) MHMDOPMALMS MOKET HAHECTH
f, 38 MCKJIIOYeHHEM CoOCTBEHHOM HHDOpMaLmu McnonHuTes.
TBETCTBEHHOCTH:

Ka4yecTBa M MOJHOTEI MNpeaoCTaBIAEMbIX YCayr no npuyHdHaMm, KOTOpbIE
1 BHE 30HBI OTBETCTBEHHOCTH Mcnonnurens:

DBaHHA 3aKa34uKa, BbI3BAHHBIC IPEKPAIIEHHEM T10/a4H AJIEKTPOSHEPIUH Y

3aka3uuka;
- OrcyrcTBHe 3asBoK OT 3aKs
Xapakrepa;
- 3a u3ameHenune paboumx xapax
10.3. 3akazuuk camocrosTe
dyHKLHOHMpPOBaHHME, a TaKiKe (
CeTeBBIMH PEKBH3HTAMH, 3a €€ |
pacnpocTpaHeHHs.
10.4. 3akazuuk, HCIIONB3YS M
€ro AeAHHAMM (JIMYHO WJIM HHE
Tpayk[IaH, KOPUAUYECKHX JIHILL, I'(
10.5. B cayuae Hcnosb3oBaHH
YCIYTH MPH NOJKIIOYEHHH C 1T
Ka4ecTBO MPE/IOCTaBICHHUS YCITy
3akazyuka.
10.6. B cayuasx, He npemyc OTPEHHBIX HACTOAMM Pernamentom u J[OroBopom Ha okasaHue yeayr
CBA3H, CTOPOHbI HECYT OTBETCTBEHHOCTH 3a HEBBINONHEHHE HITH HCHAAJIEIKALIEE BBINOJHEHHE CBOMX
00:13aHHOCTeH 10 HACTOALIEMY OrOBOPY B COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOAATENBCTBOM Pd,
10.7. B ciyyae BO3HMKHOBEHMS OBCTOATENLCTR HEMPEOONIMMON  CHJIbI, K KOTOPBIM OTHOCATCH
CTHXHHHbIE OencTBHs, aBapHH; TMOapBl, MacCoBble Oecropsiky, 3a0aCTOBKH, BOEHHBIE JeHCTBHH,
TNPOTHBOMNPABHbIE NEHCTBHA TPETBUX JIML, BCTYIUIEHHE B CHJly 3aKOHOJATENbHBIX aKTOB, CTOPOHBI
OCBOOOXKAAKOTCSA OT OTBETCTBEHHOCTH 33 HEHCIIONHEHHE BIATHIX Ha ce0s 06A3aTeNbCTB, eC/IH TOKAKYT,
HTO HEMCIOHEHHE 0043aTebCTR MPOU3OIIIO BCIEACTBHE 0OCTOSTENLCTR HEMNpeo0JMMOH CHJIBI.

10.8. B cnyuae npuuunenus y epba obopynoBaHHIO B pesybrare yAapa MOJIHHHM OTBETCTBEHHOCTb
HeceT 3akasuuk.

134HMKa, CBA3aHHBIX C HEMOJIYy4YEHHEM YCIYT IO NMpHYHHAM TEXHHYECKOro

TEPUCTHK 000PYA0BaHUS, BOSHUKLIMX HE 110 BUHE MCHoaHHTENs.

1bHO  OTBEYa€T 3a YCTAHOBKY NpPOrPAMMHOTO OOECTeYeHHs, ero
FOAEepHKaHHE HHPOPMALIMHK, NEPEIaBAEMOI UM WJIH HHBIM JHIOM 1101 €ro
OCTOBEPHOCTD, YUCTOTY OT NPETEH3HH TPETHHX JIHL H [PABOMEPHOCTD e

cayru McronHuTens, caMocToaTeNbHO OTBEeYaeT 3a Bpel, NMpUYUHEHHBIH
M JIMLIOM TIOZl €r0 CeTeBbIMH PEKBH3MTAMH) JIHMYHOCTH HITH MMYLIECTBY
CYAApCTBa MJIM HPAaBCTBEHHBIM MPHHIMIIAM OOIIECTRA.

s obopynoeanus 3akaszuuka McroaHurens MIPOM3BOJIMT TECTUPOBAHHE
OMOLUBIO COOCTBEHHOrO 00OPY/IOBAHHS U HE HECET OTBETCTBEHHOCTH 34
T'H, €CJTH BO3HUKILIHE HEMCTIPABHOCTH CBA3aHBI ¢ paboTol obopyaoBanus
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10.9. B cinyyae ukcupoBaHys HapyleHHs AOOHeHTOM MpaBH/I HacToAulero PernamenTa McronuuTens
BIIPABE€ MPHOCTAHOBHMTL B OTHPLUEHWH 3TOrO MOJIb20BATENA OKA3AHHE yeayr. Ilpuocranosnenue okazanus
AGOHEHTY yCIYT NPOJOIKAETCS 10 BBIACHEHHA BCEX OGCTOATENbCTE AZHHOIO MHLMIEHTA H MONYYeHHs
OT HapyliMBLIero npaeuna Pernamenta AGOHeHTa NMUCbMEHHOrO OOBACHeHHMs. He NIpeoCTaB/IeHHE
MHCbMEHHOTO OOBACHEHHS WM HE YCTPaHeHHe HapylieHns AGOHEHTOM B TedyeHHe 6 (LIECTH) MecALEeB co
AHA yBeJOM/IEHUs AOGOHEHTR o Hapywenun Pernamenta, naer HcHonHuTemo NPaBoO 10CPOYHOro
PACTOPIKEHHSA C TAKHM AGOHEHTOM COOTBETCTRYIOLLErO AIOrOBOPa Ha OKa3aHHE YCIIYT.

10.10. 3oHoit oTBeTcTBeHHOCIH McnommuTes TMpH OKa3aHUW YCIyr sBAsercs ceTh cBs3u OnepaTopa.
I'panmuieit 30mb1 OTBeTCTBeHHPCTH McnommuTes MpH OKa3aHUM YCAYT sBjsercss aDOHEHTCKAS JIMHHUS OT
y3na cBasu Onepatopa 10 noMeLeHus 3aka3umka, rie YCTaHOBJIEHO 000pYy0BaHHE 3aKa3yuKa. 3aKazumk
CaMOCTOSTE/ILHO 00eCIIeYMBART (DYHKLMOHHPOBAHHE 00opyn0BaHKHs B CBOEH 30HE OTBETCTBEHHOCTH,
YCTPAaHACT HEUCNPABHOCTH, |CBA3aHHbE ¢ HepaGOTOCIOCOOHOCTBIO o0opyloBaHHA, a B Clyuae
HEBOSMOXHOCTH YCTPaHHUTD 5TH HEUCIIPABHOCTH CAMOCTOSTENBHO POH3BOIMT 3aMeHy 000pyaoBaHus.
10.11. McrionHutens He HeCeT OTBETCTBEHHOCTH 3a KAueCTBO MPEAOCTABIAEMBIX IOTIOJIHUTENBHBIX
cepeHcoB (B ToMm uncie BKontaxre, I[Tpo6xu, I'opockon, IToroaa, ivi.ru, urpel, Meauaneep, Youtube) B
cllydae, €Ciu OHM He (QYHKIHOHHDYIOT MO NPHYHHAM, HAXOMAILMMCA BHE 30HBI OTBETCTBEHHOCTH
Hcnonnurens. Mcnonuutens gnpase uzmensts NepedeHb N0MOHHTEIBHBIX CEPBHCOB B OJHOCTOPOHHEM
nopsake. C AeHCTBYIOLMM [IEpPevHeM AOMOIHUTETBHBIX CEPBUCOB MOKHO O3HAKOMMTBLCA Ha CaiiTe
Hcnonuurens http://www.garant-multicom.ru .

11. 3akaounTeabHbIE MOI0KEHH

11.1. Bee wu3menenns Perjamenta cumraorcs ACHCTBUTE/IbHBIMM, €C/IH OHH pasMelleHbl Ha
oduLHanLHOM caifTe no aapecy hitp://www.garant-multicom.ru He MeHee yem 3a 10 nHeil 1o Hauana ux
ZeHcTBHS.
11.2. Pernament okaszauus ychyr ceasu u ITojoskeHue o Tapu(ax ABIAIOTCS HEOTHEMJIEMON YacThIO
Jlorosopa o npenocrasnenuu yenyr cesazu. B ciydae eciau nonoxenus Pernamenra w/wnu [onoxkenus o
Tapu(ax NpoTHBOPEYAT YCIOBHAM HoroBopa, MpUMEHSIOTCS MONOKEHHUS Jorosopa.
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