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Ob6wue nonoxycenusn

Pernament npenocrasnenus yenyr ceasu Onepatopa (manee - Pernament) paspaGoran B
COOTBETCTBHH ¢ DefepalbHEIM 3aKOHOM «O cBsizE» ot 07.07.2003 N 126-03, ®enepansHbM
3aKOHOM «O 3amure mpas motpebureneiiy or 07.02.1992 N 2300-1, «IIpaBunamu oxa3aHus
YCIYT CBSA3H MO nepenaye naHHbIX» (yTB. ITocTaHORIEHHEM IIpaBurenscrea P® or 23.01.2006
Ne32), «IlpaBuiaMu OKa3aHHS TeleMaTHUECKUX yenyr» (yTB. moctanosnenneM [Ipasutenbcrpa
P® or 10.09.2007 Ne575), «lIpaBunamu oxaszauus ycmyr TenepoHHoi CBs3u» (YTB.
Iocranosnenuem Ipasurensctsa PO 09.12.2014 r. N 1342), «IIpasunamu oxazanus yeIyr
CBA3H IS LeNIeH TEeNeBH3HOHHOTO BEINAHHS W (mmn) pannoBermanusy (yrB. [ToctanoBnennem
lIpaBurenscrea PP 22.12.2006 r. N 785), Ha OCHOBAHMH NMIIEH3HIi Munucrepctra cBa3u u
MAcCCOBBIX KOMMYHHKAIHH, BbITaHHBIX Onepatopy.

Pernament perymupyer otHomenus Mexay Hcenmonuurenem (Oneparopom) u
3akazuukamu  (AGoHeHTamu): (usuyeckumu  sMuaME,  fopHaMYecKHMU JHIAMH U
HHIMBANYATBHEIMH IPEPHHUMATENAMH, H CONEPIKHT NONOKEHHS OGS3aTebHELe JUIL CTOPOH
TIpH HCIOHEHHM UMH JloroBopa o mpeocTaBieHHH YCIIYT CBSI3H.

1. Tepmunwt u onpedenenus

- AOonenT (3aKa3symk) — moab30BaTeNs YCIYraMH CBSI3H, C KOTOPBIM 3aKJIFOUEeH JIOrOBOp 06
OKA3AHMH YCITYT CBA3M NPH BBIICICHHH JUIA STHX UeNel YHHKATEHOTO Koz HACHTHDHKALUY.

- AOOHeHTCKasi JHHHSA — IHHHS CBA3H, COCIMHAIOWAA MONB30BATENBCKOE (OKOHEYHOE)
obopynoBanue ¢ y3110M cBA3H Omneparopa.

- AOonenTckuii untepdeiic - TEXHMKO-TEXHOJIIOTHYECKHE TApaMeTPHl (PU3HYECKHX Lereit,
COCAHHAIONIMX CPEICTBA CBA3HU C MOJIB30BATEILCKHM (oxoHEuHBIM) 0GOPYIOBAHHEM.

- AOoHeHTCKHIi HoMep - HOMED, OJHO3HAYHO ONpeNeIAIOMIH (upenTHdHIEPYTONTIIT)
OKOHEYHBIH 3JIEMEHT CETH CBS3H.

- AlonenTckas miata, AGoHeHTCKas mata 3a nojiep:;kaHue JHHUH CBSI3H — 3TO
(UKCHPOBaHHEIA pasMep IutaTexka 3aKasumka 338 OnpeleneHHbId (pacueTHsId) Iepuo,
ABIAIOWMHACA TIOCTOSHHOM BENMYMHON, He3aBHCAIMI OT o6beMa (pakTHUECKH MOTYy4YeHHBIX
YCIYT CBSA3H.

- AGOHEHTCKHIl TEPMHHAJ - IOJIb30BATEIBCKOE (oxoHeyHOE) 0GopynoBaHHE, HCIIOJIB3YEMOE
abOHEHTOM H (WJIH) MOJIB30BATENEM LI IIOIKITIOYEHHS K Y3IIy CBA3H C MOMOILBIO aBOHEHTCKOI
JTHHUH,

- buannroBas cucrema (aBTOMaTH3HpOBaHHas cHcTeMa ECC) - cepruduuuposannumiii
TpOTrpaMMHO-aNMapaTHbIA KOMILIEKC, HCIOJb3YeMBbIil Oneparopom, npenHasHaYeHHEBIH JUIS
perucrpaunu u yuéra aGonenros CerH, yuéra oObéMa u HOMEHKJIATYPBl OKa3aHHEIX YCIyr U
Pacy€ra MX CTOMMOCTH, y4&Ta CYMM ILIaTexei u KOHTPOJIA 32 OILUIATOH yCIIyr.

- Bpenonocnoe nporpammuoe o6ecneyenne - NpOrpaMMHOe obecrieyeH e, [eleHanpaBIeHHo
TIPHBOJIAIIICE K HAPYLICHHIO 3aKOHHBIX NpaB aboHeHTa U (wn) mone30BaTens, B TOM gHCIE K
cbopy, obpaGoTke MM Tepenaue ¢ aBGOHEHTCKOIO TEPMHHATa MHpOpMauuu 6e3 corjiacus
abOHeHTa W (WIM) TNONB30BATENs, THOO K YXYIUCHHIO IapaMeTpoB (YHKIHOHHPOBAHUS
abOHEHTCKOro TEPMHHAIIA HIIH CETH CBA3H.

- JloroBop Ha okazanue yeayr (JoroBop) — cornamenue Mexay Onepatopom U AGoHeHTOM
(Croponamu) 06 okasanuu BEIGPaHHBIX AGOHEHTOM Yenyr cBasu.

- JInuesoii cuer AGOHeHTa - aHATHTHYECKHUIl PErHCTp B cucreMe ydera Omneparopa cBasm,
NPeIHa3SHAYCHHBIH I OTPaXXEHHS O0BeMa OKa3aHHEIX yCIyr, oIepauuii 1o MOCTYIUICHHIO



ACHEKHBIX cpencTB OnepaTopy CBs3M, a TAKKE UX CIHCAHHE B CYET OILIATEL IIPH NOTpeOIEeHHH
yCIyr cBa3H ADOHEHTOM.

- Omnepatop (Mcnoaunteas) — Cropona Horosopa, npemocrapisomas YCuyru cBs3H Ha
OCHOBAaHHH BBIJAHHBIX ¥ JIMLIEH3MH MHHHCTEPCTBA CBA3M M MaCCOBBIX KOMMYHHKAIIHH.

- ITaker ycayr (makerHoe mpeIoKeHHE) - 3TO KOMIUIEKC U3 nByx (MHTtepHer u xabGenpHoe
TENIEBUICHHE) YCIIYT, NMPH TOIKIIOYEHHH KOTOPOro AGOHEHTY NpPeJoCTaBIACTCS CKHAKA Ha
obcnyxuBaHueE.,

- IlpenocraBienue noctyma K ceTH CBS3M - COBOKYTIHOCTE JIEHCTBHII omeparopa 1o
hOpMHPOBAHHIO aGOHEHTCKOH NHHHH M MOAKIIOUEHHIO C ee ITOMOIIBIO IT0JIB30BATEIBECKOIO
(oxOHEYHOr0) 060PYNIOBAHNA K Y3y CBA3H WM OBECIEUCHHIO BO3MOKHOCTH TOJKIIIOYEHHS K
CETH CBSA3H MOJIL30BATENBCKOr0 (OKOHEYHOro) 060PYI0BaHHA C HCIOIB30BAHHEM Tene(OoHHOro
COCAMHEHHMA WM COEJIMHEHHS M0 HMHOH CeTH B LemIX O06ecrneYeHHs BO3MOKHOCTH
OKa3aHHs aDOHEHTY YCIIYT CBA3H.

- IlepconanbHas CTPaHMIA CTATHCTHKH AGOHeHTa (InunbIi KaOUHET) — THYHAS CTpaHHLA
CTaTHCTHYECKOH MHpOpManuu AGoHeHTa, pasMelneHHas B CeTH IO CChLIKe https://user.garant-
multicom.ru , IOCTyI Ha KOTOPYIO BO3MOKEH ¢ HCTIOTB30BAHHEM CETEBBIX PEKBH3HMTOB JIOCTYTIA.
- Ipeiickypant (ITosioskenue o TapHdax) - cHCTeMaTH3MPOBAHHBIIA nepevyeHs Yenyr
OmnepaTopa u IEHOBEIX yCIIOBHIf, pa3MeIEHHEIH Ha oduumansHOM caitte Onepatopa.

- Pacyernslii mepuoxn (pacyernslii Mecsin) - KaJICHIapHBIA MECALl, B KOTOPOM OBIITH OKa3aHbl
YCIyTH.

- Caiitr Oneparopa — opuuuaneHas crpaHuua Oneparopa, 3apericTpupoBaHHas B KauecTBe
CpPeACTBAa MaccoBOH HHQoOpMamnuHu, pasmemaemas B CeTH Mo aapecy http://www.garant-
multicom.ru .

- CeTeBble PEKBH3HTBI I0CTYNA - YHHKAJIBHEIE HICHTH(QHKAUHOHHBIE aTPHOYTHI 111t paGoTH B
Ceru cBs3u.

- Cerb onepatopa (Cerb cBsism, CeTb) - CeTh CBS3H 00IIEro MoNB30BaHMsA, KOTOpAs
NMpeHAa3HAYCHA U1 BO3ME3NHOIO OKa3aHHA YCIYr CBs3M AGOHEHTY W npeacraenser coboit
KOMIUIEKC B3aMMOZICHCTBYIONIMX CETEH OJIEKTPOCBA3M, 1O IpHEMY, 00paboTKe, XpaHEeHHIO H
nepejayyd cooOIEeHHH.

- Texuuyeckasi BO3MOKHOCTH NpeIOCTAB/ICHHS AOCTYNIA K CeTH CBSI3H - OJHOBPEMEHHOE
HaJIMYHE He3a/IeHICTBOBAHHON MOHTHPOBAHHON EMKOCTH y3/a CBA3H, B 30HE HEHCTBHA KOTOPOro
3aMpalliMBacTCs MOAKIIOYEHHE MOJIB30BATENBCKOTO (OKOHEYHOr0) 060pYNOBaHHS K CeTH CBSI3H,
H He3aJeHCTBOBAHHBIX THHUI CBS3H, I103BOJISIONINX chopMHPOBaTh aGOHEHTCKYIO JIMHHIO CBA3H
MEKILY Y3IIOM CBSI3H H MOJIB30BATENBCKHM (OKOHEYHBIM) 060pYI0BAHHEM.

- Tapuduelii mIan - COBOKYNHOCTH LEHOBBIX YCIIOBHH M IapaMeTpoB YCIYIH, Ha KOTOPBIX
OIICpATOp CBA3H NPE/IAraeT MoJb30BAThCS OJIHOH GO HECKONIBKUMH YCIYTaMH CBS3H.

- ¥3eJ1 CBAI3H — CPE/ICTBA CBA3H, BBIIOIHAIOLINE (GYHKIMH cHCTEM KOMMYTaIHH.

- Yeayra csisu (Yenyra) — Beibpannas AGoHEHTOM yclyra MM KOMIUIEKC YCIIYT, KOTOpBIE
MOTYT BKJIKOYATh B ce0s noctyn k cetn MHTepHeT, noctyn k cetn KaGempnoro TeneBunenus.

2. Onucanue ycnyz u mexuuyeckue nokazamenu

2.1. Tlopxiro4eHne abOHEHTCKOro TE€pMHHA/A (KOMIbIOTEpa 3aKa3dmMKa) K MOpTY COOpYKEHUs
cBsa3u McnonuuTens ocymectsinsercs mo untepdeiicy Ethernet 10/100 Base-T wau 1000BASE-
X.

2.2. Ckopoctb goctynma Kk cetH McmonHuTens (monoca NpomycKaHus TUHUHM) COCTABIAET JIO

10/100/1000 M6ut/c. CkopocTs mocTyna K cet UHTEepHET 3aBHCHT He TONBKO OT TEXHHYECKHX
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OCOOEHHOCTEH YCIIyrH, HO M OT HEHCTBHIl MHBIX OTIEPAaTOPOB CBS3H, M JIML, YNPABJIAIOIINX
CerMEHTaMu ceTH MHTepHeT, He npHHamIeKamMX Hcnonuutemo, a Takke OT TEXHHYECKHX
XApaKTCPUCTHK IONKIIOYEHHSA, MaplipyTa M TeKylleH 3arpy3kH KaHaunos. Bce napamMeTpbl
ABJIIOTCA MEPEMEHHBIMH H HE rapaHTHpYioTcs HcrnoHUTeNeM 3a IpeieiamMu cBoeit ceTH.

2.3. Hcnonnurens okasbiBaer YCIYTH CBA3M C HCIO/NB30BAaHHEM KOMMYTaIllHOHHOIO
000py10BaHHS CBA3H.

2.4. loxxmouenue k cetn UHTEPHET ¢ BbIETEHHEM CTATHIECKOTO IP-anpeca.

2.5. Pabora AGOHEHTa B CETH BO3MOXKHA TONBKO C CETEBLIMI pexkBusutamu (IP-anpec, norus,
Napons), BeIaHHBIMH Mcnomuutenem. ITo UHHIHaTHBe AOoHeHTa IP-ampec m3MeHenwio He
NoJUTeXHT. CaMOBONIBHOE H3MEHEHHE, H0OABIEHHE CeTEBbIX PEKBH3HTOB HE JOITYCKAKOTCH.

2.6. CpoK IIpOBENEHHs PEMOHTHEIX (BocCTaHOBHTENBHBIX) paboT coCTaBNsET He Gonee 5 (msaTH)
pabounx mHel ju1s aGOHEHTOB — (H3MYECKHX JIMI M He Goee 2 (mByx) paboumx mmHeil s
aDOHEHTOB — IOPHIMYECKHX JIHL, 3a MCKIIOYEHHEM CpOKa peMOHTHBIX paboT, ecnu
HepaboTOCIIOCOGHOCTD ceTH cBA3H MCIONHUTE)IS BEI3BAHA TPO3aMH M/HIIM MHBIMH CTUXHIHBIMH
OelCTBHAMM, BaHIAIM3MOM, BBEACHHEM B JeHCTBHE 32KOHOJATENbHBIX, HOPMATHBHEIX AKTOB,
BBEJICHHC B JICHCTBHE aKTOB IOCYNAapCTBEHHLIX OPraHOB (B TOM YHCIIE OpPraHoB MeCTHOI'0
camoynpasieHus). JleHcTBue HeNpeogOMMMON CHIIBI OTOIBHIAET HCIIONHEHHE 0053aTeNILCTB Ha
CPOK, B TCUCHHE KOTOPOr0 HMEET MECTO Takoe IelicTre. Cpoku YCTPaHEHHS HEHCIPaBHOCTEH
COXPAHSIOT CBOKO CHITY TIPH OTCYTCTBHH NPENATCTBHIA CO CTOPOHBI TPETHHX JIHIL,

2.7. Ecnmu ycmyru okaseiBaiotcs McrnionHHuTeIeM © TIPHBIICYEHHEM CETEBBIX PECYPCOB APYroro
OlepaTopa CBA3H (Najee — CTOPOHHHIl ONEPATOp), M HEBO3MOKHOCTH OKA3AHIS yenyr
(Heokasanme yciyr, yXymIlIeHHEe KadecTBa OKAa3aHHS YCIIYT) BBI3BaHA4 OTKA30M TEXHHYECKHX
cpencts (kabens, 06OpyNOBaHUS CBA3M) TAKOrO CTOPOHHETO OMNEpaTopa, TO CPOK IPOBEICHHS
PEMOHTHEIX (BOCCTaHOBHTENbHBIX) paboT McromHuTe s YBEIIMYHBACTCA HA CPOK YCTpPaHEHHSA
HEHCIIPABHOCTEH CTOPOHHHMM ONEPATOPOM B COOTBETCTBHH C YCTaHOBJIEHHBIM IUJIsL HCIIPABJIEHHSA
TaKHX HEUCNIPABHOCTEH HOPMATHBOM.

2.8. Hcnonuurens pekomenzayer 3akasduky NPOBOJUTE CICAYIOUINE MEPBI, KOTOPHIE 3AIUTAT
obopynoBaHHe 3aKa3YMKa OT XMUIEHHS CETEBBIX PEKBH3UTOB:

- PeryisipHo npoBOHTE CKaHHPOBAHHE MAMSATH 1 3aOMHHAIOIAX YCTPOHCTB (3KECTKHE JIHCKH,
flash-nakormurenn u  gp.) Ha IIPEAMET OOHAPYXKEHHSA M YCTPAHEHHS BDPEJOHOCHOTO
IIPOrpaMMHOro obecreyeHus;

- Ilpu  wucnomeszoBanun  IP-VIIATC (Asterisk, FreePBX, D-Link DVX7090 wu ap.)
HCNONB30BATE TONBKO CIOXKHBIE M JUIMHHBIC NapONH JUI YYeTHBIX 3aIHCEH USer-areHToB
(momb30BaTeNelt) M WA AOCTYIIA K CHCTEMe YIIPaBJICHUA HACTPOHKAMH 000pYIOBaHUS;

- He coxpansts maposu u noruns! na KOMIIBIOTEpaX WM HHOM 000pYIOBaHHHU.

2.9. 3aKka3uyMK NpH TMOAKTIOUEHHH H/HIH HacTpoiike 00OpynoBaHHA 06sA3yeTcss 0GecrednTs
Hannaue snekTponuranus 220B nepemennoro toka k 060pynoBaHHIO 4Yepe3 CriaaxuBarolHe
(GHIBTPEI 3eKTpONHTAHMS.

2.10. OGopymoBanme npenocTasiseTcsa AGOHEHTY B MOMEHT moamucaHus AKTa npHema-
nepenadn OGOpyIOBaHHS Ha YCIIOBHSX, IpeayCMOTPEeHHBIX Jl0oroBOpoM, KOTOpEIE B TOM YHCIIE
MOT'YT BKJIKOYaTh B ceOs:

2.10.1. Ilepenauy B coGCTBEHHOCTE (xynna-nponaxa). O60pyIOBaHHE MOXET GBITH nepenaHo
Oneparopom B coGcTBeHHOCTE AGOHEHTY Ha YCJIOBHAX €IMHOBPEMEHHOTO IJIATEXKa, PACCPOUKH
HIIH OTCPOYKH ILIATEka.

2.10.1.1.  OGopymoBanme mepenaercs B  COGCTBEHHOCTS AOOHEHTY Ha  yCIIOBHSAX
CAMHOBPEMEHHOI0 IUIATEKa IOC/IE OIUIATHEI €ro MOJHON CTOMMOCTH. IIpaBo coOGcTBeHHOCTH Ha



OGopynoBanne mnepexogur K AOOHEHTy B MOMEHT MOAMMCAHHSA aKTa npHeMa-Iepenadu
O6opynoBanus.

2.10.1.2. Tlepenaya OGopymoBaHHs B COGCTBEHHOCTh AGOHEHTY Ha YCIOBHSX paccpoyku
npeanonaraer BHeceHHe AGoHeHTOM TMIaTel 3a OOOpymoBaHHME 4YAaCTAMH B TEYCHHE
OIPEIENEHHOr0 CTOPOHAMU MIEPHUOIA.

IIpaso coGereennocTn Ha OGOpyMOBaHHE MEPEXOAHT K AGOHEHTY MOCNTE BHECEHHS NEPBOTO
IepHoaHYecKoro miarexa 3a O0opynoBaHne M B MOMEHT IOJMICAHKUA aKTa IpHEMa-TIepeadu
Ob6opynoBauus. Jlo MOMeHTa oOmmaThl MONHON cToumoctH OGopymoBanms OGOpyHOBaHHE
HaxoauTcs B 3aimore y Onepartopa m AGOHEHT He BIpaBe €ro OTYYXKIAaTh 63 IHCHMEHHOTO
cornacus Onepartopa.

AOOHEHT BIpaBE NOCPOYHO OIUIATHTH OCTATOK CTOMMOCTH OBGOpPYIOBAHHSA MOIHOCTHIO HIH
YaCTHIHO C H3MEHCHHEM CPOKa PacCPOYKH H (MIIH) BETHYMHEI IIEPHOIMYECKOrO MIIATEXa.

B ciiyyae pacTopxenus 1oroBopa Jo OKOHYaHHs CPOKa PACCPOUKH IUIATEXa M OTKase AGOHEHTa
OT OINIAaTBl OCTABIUEHCS YacTH croumocTH OGopynoBanus OmepaTop BIpaBe BO3MECTHTEH
croumocts O6GoOpynoBaHMS 3a CUET NEHEXHBIX CPEICTB, HAXOMILIMXCS HA JIMIEBOM cUeTe
AGonenTa. IIpn 3TOM JeHEKHBIE CPECTBA, NOIEKAIIME YILIATE 33 OGopynoBanue, mojieKar
cnucanuio OnepaTopoM B MEPBOOYEPETHOM ITOPSAAKE OTHOCHTEIBHO MHBIX TOIEKAIHX YIUIATE
naTesxei.

Ilpn orkase AGOHeHTa OT OMIATHI IEPHONMYECKMX IUIaTexkelt OrnepaTop cB3M BIIpaBe
OTKa3aThCA OT MCTIONHEHUA J[oroBOpa B 4acTH Kym-nponaxku O6opynoBaHus u noTpeboBath
BO3Bpara npoxaHHoro OOGopynoBaHMs, 3a HCKIIOUEHHEM Ciydyas, KOr4a CyMMa ILIaTexei,
OCYIIECTBICHHBIX AGOHEHTOM, MPEBHINIACT [IOJIOBHHY cTOMMOCcTH OGOPYI0BaHHUS.

B ciyuae pactop:kenus oroBopa 10 OKOHYaHHA CPOKa PAacCPOYKH IUIATEXRa U 0TKase AGOHEHTa
OT OIJIaThl OCTaTO4HOH cronmMocTH OGopynoBanus AGOHEHT 00s3aH BEpHYTH 0GOpPYIOBAHHE
Oneparopy. ITpu 3Tom OGopynoBanHe MOXKeT GBITH BO3BPAIIEHO Oneparopy npu cobm0eHuH
CIICYIOLIHUX YCIOBHIA:

- Obopynosanne D0MWKHO GBITH BO3BPANIEHO B IIOJHOM KOMILIEKTE, HCIPABHEIM, C Yy4ETOM
HOPMaJIbHOTO H3HOCA (ZOIMYCKAaeTCs HANIMYHE MOTepPTOCTe, NapanuH Ha THUIBHONH M OGOKOBBIX
CTOpOHAX, HHKHEH KPBILIKE, HE3HAYHTEILHOE H3MEHEHHE LIBETA, IIOBPEkKICHHE YIIAKOBKH), Ge3
HApYIIEHUA TOBAPHOTO BMJA (HE MOMYCKAETCs HAIMYME LAPAlWH Ha JIMIEBOH CTOpOHE M
BEPXHEH KpEIIIKE, CKOJIOB, TPELIHH);

- Oneparop BnpaBe NpoBeCcTH AMArHocTHKY OGOpyLOBaHHS;

- TIpu Bo3BpaTe obopynoBanus Omepatop W AGOHEHT MOAMHCHIBAIOT AKT IpHeMa-Tiepeiadn
Ob6opynosanus. Ilpaso cobGcTBeHHOCTH mepexoaut kK OnepaTtopy ¢ MOMEHTA MOIMHCAHMS
CTOPOHAMH BBILNIEYKAa3aHHOT0 AKTa.

2.10.1.3. Tlepenava O6opynoBaHus B COGCTBEHHOCTs AGOHEHTY Ha YCIOBHAX OTCPOYKH
IaTexa MpeanojaraeT BHeCeHHE AOoHeHTOM cTomMocTH OGOpyHOBaHHS 1O JaThl,
ONpE/IENICHHOH IO COrIALICHHIO CTOPOH. AGOHEHT BIpaBe OIUIATHTE CTOMMOCTE OBOpYI0BaHH,
KaK €HHOBPEMEHHBIM IUIATEXOM, TaK M NMEPHOJAMYECKHMHU IIATEXKAMH, HO HE II03JIHEe JaTHl,
OIpEJEICHHOH CTOPOHAMH.

IIpaBo cobGersenHocTH Ha OGopynoBaHie NepexomuT K AGOHEHTY IOC/IE BHECCHHS IIEPBOTO
TNICPHOAMYECKOro muarexka 3a OOOpyA0BaHHE M B MOMEHT ITOAMMCAHMS AKTa MpHEMa-Tiepejadm
OGopynoBanus. Jlo MOMEHTa MOJHON OIUIATBEI CTOMMOCTH O6opynoBanus OGopynosanue
HaxoauTCA B 3amore y Omepatopa u AGOHEHT He BmpaBe ordyknath OGopymoBaHue Ges
[IMCBMEHHOTO cornacus Onepatopa.

2.10.2. Ilepenauy B apenmy.



2.10.3. Tlepenauy Ge3 B3MMaHHA OTHENBHOM apeHAHOM IUIATHI 3@ CYET BKIIOYEHHSA APEHIHOTO
IUIaTexa B Tapu( Ha yCIIyTH CBA3M Ha IEPHOJ| IIPELOCTABICHUS Y CITyT.

3. Ilpasa u o6azannocmu cmopon

3.1. Oba3annocTu Ucnonnurens

3.1.1. Hcnomuutens oba3yercs cOpMHPOBaTE aGOHEHTCKYIO JIMHHIO OT COOPYKEHHs CBA3H
Hcnonuurens 1o aboHEHTCKOro TepMuHana (KOMIBIOTEpa 3aKka3uyuka) [UId  IeJIei
NPEeOCTaBICHHs YCIYT CBA3H, HACTPOMTh MPOrPaMMHOE O0ECIeYeHHe JUIA MOMydeHHS Y Cayr
CBA3H IO LICHE, YKa3aHHO# I0roBOpe, B COOTBETCTBHH C AEHCTBYIOIIMM 3aKOHOATEILCTBOM,
YCJIOBHSIMH JIOTOBOpA, a TAK)KE UMEIONMMUCS y MConHUTE S THIIEH3HAMH.

3.1.2. Hcnonuutens 00s3yeTcs OKa3kIBaTh 3aKa3ynKy YCIIyrd cBs3u 24 yaca B CyTKH, 7 JHeil B
Hezlemo, B 00bEMe, HeoOxoaumoM 3aka3uMKy, 3a MCKIIOYEHHEM MEPEpPHIBOB Ha IMPOBECHHE
perJIaMeHTHBIX, MPO(QUIAKTHYECKHUX H PEMOHTHBIX paboT.

3.1.3. Hcnonuutens o0O6s3yeTcs ONEPaTHBHO B TEYEHHE YCTAHOBJIEHHOTO HACTOSIIAM
PernamMenToM cpoka yCTpaHATh HEMCIIPAaBHOCTH, IPEMATCTBYIOIIME MOJIB30BAHUIO Y CIIYTaMH.
3.1.4. Hcnomuurens obssyercs wu3Bemare AGOHEHTa 00 H3MEHEHMM IEHOBBIX YCIOBHIl
(TapucoB) ne menee yem 3a 10 (JlecsaTs) muell 10 BBeneHuUs HOBBIX Tapu(OB, €CIH HHOE HE
TIPEAYCMOTPEHO AeHCTBYIONIMM 3aKOHOJATEICTBOM.

3.1.5. Hcnonuurens o6s3yercs omoBemiaTh 3aKa3ydka O IUIAHMPYEMBIX PeErfaMEHTHBIX H
npoduiIakTHYeckuX pabotax moObIM JOCTYMHBIM mwis Mcmomaurens cmocobom  (Ha
obunmaneHoM caiire HMcnonuurens http:/www.garant-multicom.ru , B obuce KOMMIaHHH, II0
3JIEKTPOHHOH 110YTE, CMC-OIIOBEIECHHE).

3.1.6. Mcnonuutens 06s3yeTcs He pasriamarhk o0y 4acTHYI0 HHDOPMAIMI0 3aKa3umka, He
IPEAOCTABIATE JOCTYN K 3TOH HMHGOPMAUMM TPeTHHM JIMLAM 33 HCKIIOYEHHEM CIydacs,
MPEAYCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHO/IaTEIbCTBOM.

3.1.7. Hcnonuurens o6sA3yeTcss MO IHCMEHHOMY 3asBJCHHIO 3aKa3uMka 0e3 pacTOpIKeHHs
JI0rOBOpa:

- IPHOCTAHOBHUTHL OKa3aHHE YCJIYT Ha yCJIOBHAX HacTosmero Pernamenra.

3.2. O0s3anHOCTH 3aKa3unKa

3.2.1. 3aka3uuk 06sA3yeTcs BHOCHTH IUIATY 3a OKa3aHHBIC €My YCIYTH B COOTBETCTBHH C
LCHOBBIMH YCIOBHAMH, 3apukcupoBaHHbiMM CropoHamu B JloroBope u [TonoskeHuu o Tapudax,
B IIOJTHOM 0OBEME U B OIPE/Ie/ICHHBIE HACTOAIINM PeriamMeHToM MopsKe H CPOKH.

3.2.2. 3aka3uuk 00sA3yeTcs MPeJOCTaBHTH JOCTYIl Ha CBOK TEPPUTOPHIO NPH HEOOXOIUMOCTH
TpOBEJICHHA paboT, B TOM YHCIIe 06ECIIEYHTh JOCTYII K 06LIEMY HMYILIECTBY MHOTOKBAPTHPHOTO
JioMa WIH OoQHUCHOro 31aHus. B ciydae HeoGxommmoctn 3akasuumk 06s3aH 06pamaThCss OT
CBOETO MMCHH B OPraHbl YNPABICHUS MHOTOKBAPTHPHOTO JKHIIOIO J0Ma WIH O(QHCHOrO 3/aHHS,
rie AGOHEHTY OKa3bIBAIOTCSA YCIyTH, UM OPraHM3alMH IOCTYNA COTPYIHHKOB McmonunTens B
TIOMEIIEHHS JaHHOTO JIOMa C LENbI0 OOCIYKMBaHHA CBOEro OOOPYIOBaHMA CBA3M. 3aKa3uHK
paspemaeT noaxiIoueHue 060pynosanusa McnomHuTens k BHyTpUIOMOBOIi 31eKTpoceTH.

3.2.3. 3axa3umk 00A3yeTCs MCIONB30BaTh YCIayrd MCHONHHUTENS TOMBKO JErambHBIM 0Gpa3oM
Ha 00OpyAOBaHMH, CEpTHGHUIHMPOBAHHOM MHuHHCTEpCTBOM CBA3H P® M paspelreHHOM K
NPHMEHCHHIO Ha CETAX OOWIEro IOJB30BaHHMA, C COOJNIOAEHMEM MPAaBHI TEXHMYECKOil
OesomacHocTH. 3aka3uMk 00A3yeTcA He HCIONB30BaTh 0GOPYNOBAHHE, HAPYILIAIOIIEE
HOpMallbHOE (yHKUMOHHpoBaHHe ceTH Hcmomuutens. OTBETCTBEHHOCTh 3a HEHCIPABHOCTH,



BO3HMKIIHE BCIIEJCTBHE HCIOJb30BAHHS HecepTHHLUHPOBAHHOTO  000pYAOBaHHA M
NPOrpaMMHOro obecneyeHus, HeceT 3aKa34uK.,

3.2.4. 3akasuuk 00sA3yeTcs BBUIONHATH TPeOGOBaHMS AEHCTBYIOImEH penakumn PeriamenTa,
pa3sMeleHHo# Ha opuunanbHOM cafite Mcnonuutens umm B opuce Mcnonuures.

3.2.5. 3akazumk 00s3yercs He IpPeJOCTAaB/ATh OKA3LIBAEMBlE YCIYTH TPETHHM JIALAM, 6e3
MHCBMEHHOI0 cornacoBanus ¢ Mcnonaurenem.

3.2.6. 3akasuuk 00s3yeTcs COAEpKATh B HCIPABHOM COCTOSIHHH aGOHEHTCKYI JHHHIO H
co0Jro1aTh MpaBHIIa SKCIUTYaTalHuu 060pya0BaHHA.

3.2.7. 3aka3uuk 00sA3yeTcs XpaHHTh B TaifHEe NpPHCBOEHHBIE 10 JOrOBOPY OKA3aHHA yCiyr
CeTEeBbIE PEKBU3HUTHI JOCTYIIA.

3.2.8. 3akazyuk o0a3yeTcs He JONyCKaTh CaMOBOJBHOH YCTAaHOBKH, MEPEYCTAaHOBKH
aDOHEHTCKOH TNpPHCTaBKH M HHOro 0GOpYIOBAHHA, CAMOBOJBHOIO IIOMKIIOYEHHS K CETH
nepenadn  JaHHeiX. IlogkmoyeHde JOMOMHHTENBHBIX aGOHEHTCKMX NPHCTABOK M HHOTO
000pyn0BaHUs BO3MOXKHO TOJIBKO IO COTNacoBanHio ¢ McmonauTenem.

3.2.9. 3akazunk 00A3yeTcs He MPOM3BOAUTH 3amuch TB-porpaMM HMIIH MX COCTABHBIX dacTeil
(BKIIIOYAsl, HO HE OTPAHHYHBASACH: MPOrPAMMBI HJIM MX (DParMEHTHI, PeK/IAMHBIE BCTABKH U 1p.)
IUTs LieJIEH pacpoCTPaHEHHA €€ TPETHHM JIHI[aM.

3.2.10. JlroGas nemoncTpanus TB-mporpaMm B MecTe, OTKPBITOM JUI CBOGOZHOTO MOCEIEHH,
WIH B MECTE, 1€ NPUCYTCTBYET 3HAYMTENLHOE YHCIIO JIMII, HE NIPHHAICKAIMX K OOBIMHOMY
KpYTy CEMBH, 3allpelieHa.

3.2.11. 3aka3unk 00sA3yeTCs OTKIIOYATE 0GOPY/IOBAHHE OT SIMEKTPOCETH B IIEPHO rpo3, yaapoB
MOJIHHH.

3.2.12. 3akasuuk obs3yercs coobmars VCoNHUTETIO B CPOK, HE MPEeBLILAONIHIT 60 IHEeH, o
TIPCKPALCHAH CBOMX NpPaB BIIAJCHHS WM [10JIb30BaHUS IIOMEILEHHEM, B KOTOPOM YCTAHOBIEHO
MIOJIb30BATE/ILCKOE 000pYAOBaHHE.,

3.2.13. 3akasunk obsA3yeTcs He JOMYCKAaTh HECAHKIMOHMPOBAHHBIN noctyn K pecypcam CertH,
TIPOBEZICHHE CETEBBIX aTak, CeTEBOro B3/I0Ma M HH(POPMAIIMOHHOrO IyMa (crmama). B Tom uncie
3alpeleHbl:

3.2.13.1. /[leHCcTBHA, HanpaBIEHHbIE HA HapyLIEHHE HOPMAJIbHOTO  (PYHKUHOHHPOBAHHSA
1eMeHTOB CeTH (KOMIBIOTEPOB, APYTOro 060pyI0BAHUS HIIH IIPOrPAMMHOTO 00€CIIeYeH ), He
NPHHAUIEKALMX ITOJIB30BATEIIO.

3.2.13.2. leiicTBus, HAIpaBIICHHBIE HA MOTyYEHHE HECAaHKIIHOHHPOBAHHOIO JIOCTYIA K pecypcy
CeTtH (kOMIBIOTEPY, APYrOMY 060PYIOBAHHIO HIIH HH()OPMALMOHHOMY pecypcy), IoCIeayIomee
HCIIO/Ib30BAHHE TAKOI0 JOCTYNa, @ TAKKE YHMYTOXKEHHE HIH MOIM(HKALHMS MPOrPaMMHOIrO
obecrieYeHHs HMIM JNaHHBIX, HE [PHHAUIEKANINX TMOJNb30BATENIO, 03 COITACOBAHHA C
BIaJICIbLIAMH 3TOr0 MpOrpaMMHOro obecrnedenus. [1o1 HeCaHKIIHOHHPOBAHHBIM JOCTYIIOM
NIOHHMAeTCss J000M JOCTYyn CHOCcOGOM, OTIMYHBIM OT TIPEANOJATaBLIEroCs BIANEIbLEM
pecypca.

3.2.13.3. Ilepenaya kommbioTepaM Wik 06opyaosannio CeTn GeccMBICIEHHO HTH Gecones3Hol
HH(OPMALMK, CO3/AKOMIEH MAapa3HTHYIO HArpy3Ky HA 3TH KOMIIBIOTEPHI HIIH obopynosaHue, a
TaKKe TIPOMEKYTOUHBIC YYaCTKH CETH, B 00beMax, NPEBBILAKIINX MUHHMAIBHO HEOOX0IMMBIE
JUIA IPOBEPKH CBA3HOCTH CETEH M JJOCTYITHOCTH OT/IE/ILHBIX €€ DJIEMEHTOB.

3.2.13.4. llenenanpaB/eHHbIE ACHCTBHS 110 CKAHMPOBAHMIO Y3JIOB CETEH ¢ LENBIO BBIABICHUS
BHYTPEHHEH CTPYKTYpBI CETEH, CIIHCKOB OTKPBITHIX MOPTOB H T.1I.

3.2.13.5. MaccoBas pacchUIKa COOGIIEHHMI TTOCPEICTBOM 3JICKTPOHHOM TIOYTBI U IPYTHX CPE/ICTB
TEPCOHANBHOr0 00MeHa HH(popMalHeit (BKII0Uas Ci1ykObl HEMEIEHHOI JOCTABKH COOGIIEHHMI,



takue kak SMS, IRC u T.11.), HHaye KaK [0 ABHO M HEJABYCMBICIICHHO BBIPaXKEHHOW MHHIIHATHBE
noJyqartesnei.

3.2.14. 3aka3uuk 00g3aH yBeIOMJIATH VICIOMHUTENA O TUIAHMPYEMOM MOBBIIIEHHH HAarpy3ku Ha
CBOIO JIMHHIO CBSI3H, B TOM 4YHCJIE co00maTh 06 opraHu3anyy HeHTpa 00paGoTkH BEI30BOB (NpH
TOJIL30BAHUH YCIyroi Tenedonun). McnomHUTeNb CaMOCTOATENFHO PACCYMTBIBACT HArPY3Ky Ha
JIMHUIO CBA3M. B ciydae NpeBBILIEHHS Harpy3kW Ha JMHMIO cBA3W 3akaszunka Mcnomxurens
BIIPaBE M3MEHHTH CXEMY IOJKIIOYEHHS M MPOM3BECTH IepepacdeT abOHEHTCKOW IUIaThl B
COOTBETCTBHH C pe3yJbTaTaMH pacyeTa Harpys3kH.

Bo ucnonuenue 1. 14 ITocranosnenus IIpasurensctea PP or 27 asrycra 2005 r. N 538 «O06
yrBepskaeHdu [IpaBun B3aMMOJEHCTBHS ONEPATOPOB CBSA3H C YNOJHOMOYEHHBIMH TOCYIapCTBCHHBIMH
OpraHaMM, OCYIIECTBISIOIIMMH OIIEPATHBHO-PO3BICKHYIO JEATENBHOCTB» 3aKa3duk B TeueHHe 15
(Martaaguati) pabounx JHEH ¢ MOMEHTa 3akmoyeHHs Jloroopa ob6s3an mpenoctaButh MCnomHuTemo
Ha/uieKamMM  o0pa3oM  3aBEpeHHBI  YIIONHOMOYEHHBIM JIHIIOM CHHCOK JIMI, MCHOJB3YIOIIHX
nosis3oBarenbckoe obopynoBanne. CIHCOK [O/DKEH COAEPKAaTh CBEIEHHSA O JIMI@AX, HCIOIB3YIONIMX
noss3oBarenbckoe  obopymosanue (dammius, ¥MMs, OTYECTBO (NPH HANHYMH), MECTO JKHMTE/LCTBA,
PEKBH3MTBI OCHOBHOTO JIOKYMEHTa, YIOCTOBEPSIOLIEr0 JIMYHOCTE), H OGHOBJIATBECA HE PEXe OIHOro pasa
B KBapTajl HE NO3JHEE 15 yncna MecsLa, CICAYIOIIEro 3a MOCIEAHHM MECALIEM OTYETHOTO KBapraJsa.

3aka3uMKk HampaenseT VICHONHMTENI0 CIHCOK JIMII, HMCHONB3YIOIIMX IONb30BATEIBCKOS

obopynoBaHue, Yepe3 JHYHBIH KaOHHET (IEpCOHANBHYIO CTpaHHIly 3aKa3dHKa Ha CEpBEpEe CTATHCTHKH
Hcnonuurens).

Hcnonuurens 00s3aH NPeKpPaTHTh OKa3aHHE YCIYr CBA3H 3aKasuuKy MOPH IOCTYIUICHHH
COOTBETCTBYIOIIETO 3aMPOCa OT OPraHa, OCYIIECTBIIAIONIErO ONEPAaTHBHO-PO3BICKHYIO AEATEIHOCTD, HIIH
npeanucanus (eNepalbHOrO OpraHa HCMONHUTENBHOH BIACTH, OCYIIECTBIAIOIIErO0 (YHKUMH IO
KOHTPOMK W Ham3opy B cdepe CpeacTB MaccoBoif HHQOpMalMM, MAacCOBBIX KOMMYHHKAIH,
MH(QOPMALMOHHBIX TEXHOJNOTMH H CBA3H, C(OPMHDOBAaHHOTO 1O pe3y/jbTaTaM KOHTPOJBHBIX
MEPOINPHATHIH, B CTyJae HEMOATBEPXKIACHHUA B TCYCHHE IATHALATH CYTOK COOTBETCTBHS IMEPCOHAIBHBIX
J@HHBIX (AKTHYECKHX I0JI30BATENCH 3aKa3uHKa CBEJICHHAM, 3asABJICHHBIM B aDOHCHTCKHMX JOTOBOpax
(ct. 46 ®depepansHoro 3akoHa ot 07.07.2003 N 126 «O cBasu»).

3.3. Ilpasa MicnioJiHHUTEJISA

3.3.1. HcnonuuTens BIpaBe NPUOCTAHABIMBAThL OKa3aHUEe YCIyr cBsA3sH AOOHEHTY B ciydae

HapymeHuss AOOHeHTOM ycinoBuii Pernamenra, JloroBopa M HHBIX JOKYMEHTOB, ABJIAIOLIMXCS

HeoTheMJIEMOH 4acThio JloroBopa, a Takke B CiIydasdX, YCTaHOBJIEHHBIX 3aKOHOJATeJIbCTBOM

Poccuiickoit @enepanuH.

3.3.2. HcnmomuuTens BIOpaBe NOPYYHTh TPETBHM JIMIAM 3akimodars Jloroeop, a Takke

OCYIIECTBIATE pacdeThl ¢ AGoHeHTOM OT MMeHH Oneparopa CBs3H; NEPEaBaTh MOJTHOMOYHS 10

HCIIOJHEHHI0 HacTosmero JloroBopa TPETBMM JIMIIaM, B TOM WYHCJIE [UIA OCYILECTBIICHHS

HH()OpMALHOHHOro 00CIy)KMBaHUs M pacyeToB o JloroBopy; nepeaasars (YCTymaTb) TPETBHM

JHIaM TpaBo TpeOOBaHHA HEUCIIOIHEHHBIX ab0OHEHTOM JICHEKHBIX 00S43aTeNbCTB IIEPE

OIEepaTOpPOM CBS3H.

3.3.3. UcnonHuTens BIpaBe B Clyyae BO3HMKHOBEHMS 3aJ0JLKCHHOCTH 3a IIPEIOCTaBJIEHHBIE

yenyrin Mcnonaurens Bnpase noTpe6oBaTh BHILIATHI IEHH B pasmepe 1% oT cymmsl jonra 3a

Ka)K/IblH J€Hb IIPOCPOYKH, HAYMHAS CO JHS BOSHHKHOBEHHS 3a/I0/KEHHOCTH.

3.3.4. Jlns BeIIOJAHEeHHs paboT Mo opraHM3auuM KaOeJbHOH cHCTeMBl McronHuTens BIIpase

MPUBIEKaTh CIELHATH3HPOBAHHBIE NOJPAHBIE OpraHM3alMH. B aToM ciydae 3a naeiicTBus

MOAPSITHBIX OPraHU3aLUi OTBETCTBEHHOCTh HeceT McromuuTens.

3.3.5. UcnonHUTENs BIpaBe H3MEHATh YCIOBHS MpPEIOCTaBJIEHHs YCIYT, TapH(HEIE IUIAHEI,

cocrtaB TB-nporpammMm, yBenoMuB 06 3ToM 3aka3dyMka JIOOBIM JOCTYNHBIM Ui Mcmomnutenns
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crocoGoM (Ha odpmmmansHOM caiite Wcnonnurens http://www.garant-multicom.ru , B oduce
KOMITAHHH, TIO 3IEeKTPOHHOH 1o4YTe) He MeHee ueM 3a 10 (iecaTh) JIHEH 10 TaKOoro M3MCHCHMU,
eClIM HMHOH TOpAZOK HE INPeAyCMOTpeH 3akoHojaTenscTBoM P®. B cnydae Hecornzacus
3aka3uMKa MPOJOJDKATE JOTOBOPHBIE OTHOIIEHHS B CBA3H C M3MEHEHHSIMH OIIATHI YCIYT, OH B
teuenne 10 aHed ¢ MoMeHTa yBenomieHHs McnonHMTENEM MHCHMEHHO YBEJOMISET €ro o
PacTOPIKEHHH J0roBOpa.

3.3.6. VICIIONHUTENs HMEET IPaBo He HAYMHATh OKa3bBaTh YCIYTH MO NAHHOMY JIOroBopy 6e3
MOANMCAHHA CTOPOHAMH AKTa BHIMOTHEHHBIX paboT.

3.3.7. UcnonHuTenb IO CBOEH MHHUIMATHBE BIpaBe 3aMEHHUTb  BBIJEIEHHBIH 3aKka3uuKy
aGoHEeHTCKHi TenedOHHBII HOMEp TOJIBKO B TOM CIIydYae, €CIIM MPOJIOJIKEHHE OKasaHust Y CIyr ¢
HCIIONB30BAHHEM YKa3aHHOTO Homepa HeBo3MOkHO. Ilpu sTom Mcmonmurens — 00s3aH
MHCHMEHHO M3BECTHTH 3aKa3uMKa H COOOIIMTh €My HOBbIH aDOHEHTCKHH HOMEP HE MeHee YeM
3a 60 (mecTbaecar) Heil 70 JAaThl €ro 3aMeHbI, ecIH HeoOXOIMMOCTh 3aMeHbl He OblIa
BLI3BAHA HEMPEIBHICHHBEIMM WJIM YPE3BBIYAMHBIMU OOCTOATEILCTBAMHU. 3aMeHAa abOHEHTCKOTro
HOMepa MOXKeT OBITh IIPOBe/ieHa 110 HHHIHATHBE 3aKa34HKa.

3.3.8. IlepekiarouerHne aDOHEHTCKOr0 HOMepa Ha JPYryio abOHEHTCKYIO JIMHHIO B IIOMELICHHE,
PACIIOJIOKEHHOE TI0 JPYTOMY aipecy M HaxOAfIleecs BO BIaJeHHH (IMOJb30BaHMH) 3aKa3unka,
MO3KeT OBITH IPOM3BEAEHO TOJIBKO 110 MHCPMEHHOMY 3afBIECHHMIO 3aKa3uhKa, 3a 4TO B3UMAETCH
yCTaHOBJIEHHAs NpelcKkypanToM McronHuTens miara.

3.4. IIpaBa 3aka3unka

3.4.1. 3aka3uMK BIpaBe IIOracHTh 3aJ0/DKEHHOCTh Inepen OmeparopoM M NPHOCTAHOBHTH
OKa3aHHe YCIIYT B MOPAIKE, YCTAHOBJIEHHBIM HACTOALIMM PerimaMeHToM.

3.4.2. 3aka34yMK BIIpaBe B OJHOCTOPOHHEM IOPAAKE OTKA3aTbCA OT HMCIOJIHEHHSA NOrOBOpa IIPH
YCJIOBMH OIUIATHI (haKTHUECKH MOHeceHHbIX OnepaTopoM pacxoos, yBeaomus Onepatopa 3a 30
(TpuaLATh) KaJIEHIaPHBIX THEH.

3.4.3. 3akaszuuk BrnpaBe oOpatuthes k Omepatopy cBsi3M ¢ TpeDoOBaHHEM BO3BpaTa CPEICTB,
BHECEHHEBIX MM B KaueCTBE aBaHCOBOIO IUIaTeXa

3.4.4. IIpu ycnoBHM Hecorjacus 3aKa3qMKa cO CIIMCAaHHOH C JHIIEBOIO CYETAa CyMMOM, OH HMeeT
npaBo 0OpaTHThCA K VICIONHUTENIO ¢ MHCBMEHHOMH NpeTeH3HeH. McnonnuTens paccMaTpuBaeT
NpeTeH3HuI0 B Cpok He Gonee 30 (TpuaLaTH) IHEN C 1aThl €€ PErUCTPALIUH.

Ycrosus npedoocmasnenua yeayz cea3u huzuuecKum auyam

4. ITopsdok u ocobennocmu nPedoOCMAagIeHuA YCayz C6A3U PUIUYECKUM TUHAM

4.1. icnoNHUTENb OKa3blBaeT Y CIIyrH CBA3U Ha OCHOBaHWH 3asBiaeHns AbGonenra u Jlorosopa Ha
okazauue ycnyr. Hacrosmmit PermameHT sBnsercs HeoThemIeMo# dwacteio [loroBopa Ha
OKa3aHHE YCIIYT.

4.2. 3aka3unKy MOryT ObITh OKa3aHbl HHBIE YCIIYTH, TEXHOJOTHYECKH HEPA3pPLIBHO CBA3aHHBIE C
okasbiBaeMbIMH 10 JlOroBOpy yciayraMH. AKTHBAalMs IONOIHHMTENBHBIX YCIYr, TOKYIKa
000py/I0BaHHA U TIP. IPOM3BOIUTCH 3aKa3YHKOM Ha NEPCOHAIIBHOM CTPAHHUIIE CTATUCTHKH.

4.3. Pabotsl o noaxmoueHuio k Cetu npoussoaarcs McrmomuureneM no GaxTy MoaHOH OIUIATEL
3aKa3yMKOM CTOMMOCTH MOJAKJIIOYEHHUs, yKa3aHHOH B Jlorosope, €ciM MHOE HE COIJIACOBAHO
Croponamu. PabGorsl mo noaxmodeHnto K CeTH CYUHTAIOTCA BBINOJHEHHBIMH B CIyvae Hayasa
norpebienus 3aKa3aukoM TpadHKa WM NOANHCAHHA AKTa BBIIIOJIHEHHEIX paboT.



4.4. AGoHeHT pu3HIecKOe JIUIO 003yeTCA UCIOIb30BATh YCIYIH HCKIIOYHTEIBHO JUIA THYHBIX,
CeMEeMHBIX, JOMALIHMX H HHBIX HY)K], HE CBA3aHHBIX C OCYIECTBIEHHEM IPEANPUHUMATEIHCKON
JIEATENBHOCTH.

4.5. 3aka3uuk obs3yeTcs perynsapHo (He pexke 1 pasa B 10 gHeH) 3HAKOMHTBCA C HOBOCTAMM
(apxuBOM HOBOCTEIT), ¢ MHpOPMAIHE O [IEHaX Ha MPeNOCTaBjiseMble YCIYyIH U JeicTRyIomei
penakuueii Pernamenta, ITonoxenuem o Tapudax, pazMemeHHsIMH Ha caiite Mcnonuurens, a
TaKKe€ CO CBOEH IEPCOHAIBPHOW CTAaTHCTHYECKOH MHGpoOpMauMed, pa3sMeIIeHHOH Ha cepBepe
CTaTHCTHKH 10 azapecy https://user.garant-multicom.ru

4.6. 3axa3uuk 00sA3yeTCs MNUCBMEHHO MJIH C IE€PCOHAIBHOH CTPAHMIBI CTATHCTHKH
[peBAPUTENBHO YBEJOMUTE MCIIONIHUTENS O HEUCTIONB30BaHUH YCITYT.

4.7. 3aka3yMk corjaceH Ha oOpalOTKy CBOHMX NEpPCOHANBHBIX JAaHHBIX B paMKax HCIIOJHEHHUA
JHorogsopa.

4.8. 3aka3uHK corjiaceH Ha IpeJoCTaBICHHE CBEACHHH 0 HEM NPH HHPOPMAIIMOHHO-CIIPaBOYHOM
00CITy>KUBaHHH.

4.9. CTOpOHBI NPH3HAIOT PABHYK OPHAMYECKYH) CHIY COOCTBEHHOPYYHOH MOINHCH H
dakcuMune noaAnUcH (BOCIPOU3BENEHHOE MEXAHWYECKMM CIoco0OM HIM HHBIM crocobom
KOIHMPOBaHKMA) HA HACTOALIEM JOTOBOpE, NPHIOKEHHAX, JOMOJHUTENBHBIX COIJIAIIEHHAX K
HEMY, @ TaK)Ke Ha MHBIX JOKYMEHTaX, HMEIOIIHUX 3HaY€HHE Ui €ro MCIOJHEHHs, 3aKJII0YEHUs
WJIH IIPeKpaleHHs HaCTOAIIEero 1I0roBopa.

4.10. 3aka3yMK HMMEET MpaBO CAMOCTOATEJIBHO MEHATh TapH(] Ha INPEeAOCTAaBIIEHHE YCIYr C
MEPCOHANIBHOM CTpaHHWIBl CTAaTHCTHKH https://user.garant-multicom.ru  DJIEKTpPOHHAas CMeHa
Tapu¢a NPUPaBHUBAETCA CTOPOHAMU K BHECEHHIO M3MEHEHHUA B JOIOBOpP B MMCBMEHHOM BHJIE.
CmeHa Tapuda NpOU3BOOUTCS TONBKO C 1-ro uYMcina Mecsina CIEOYIOIEro 3a MecsLEM
JIIEKTPOHHOM CMeHBI Tapu(a I10 MOCIeIHUM BBEICHHBIM JaHHBIM Ha CTPAaHHULE CTATUCTHKH.
VYcnyra aneKTpoHHOM cMeHBI TapHda npenocTaBiseTcs GecrniuaTHo.

4.11. B cny4ae oOHapyXeHHs HaXO0XACHHA MO aApecy MOAKIIOYEHUA O(HCHOr0 MOMELIEHHUs, He
IpeaHa3Ha4eHHOro I MpoXKHBaHuA JiroaeH, McnonHutens ocrasisAeT 3a co0oil mpaBo 0TKa3aTh
B IOAKIIIOYEHHH.

4.12. CTOpOHBI IPHHUMAIOT HEOOXOIHUMBIE MEphI K YPEryJIHPOBaHHIO CIIOPHBIX BOIIPOCOB IIYTEM
neperoBopoB. B cnydae ecmu CTOpOHBI HE JOCTHTHYT COIJIACHS IYTEM HEPErOBOPOB, CIIOPHEIE
BOIIPOCHI IIOJJIeKAT PACCMOTPEHHUIO B NOPsA/KE, YCTAHOBIEHHOM 3aKOHOATeIbCTBOM PD.

5. Yenosus npedoocmasnenua mapughos u nopadox pacuemos

5.1. Omnunara Ycayr npoM3BOAMTCS COINIACHO TapudaM, ykazaHHbBIM B [lomoskeHun o tapudax
1 Jlorosope. Onucanue Tapu(HBIX IUIAHOB pasMellaercs Ha oduuMansHOM caiite Oneparopa.
Pacuer cTouMocTH MOTPeONIEHHBIX YCIYT 3a KaXKABIH NMPOIUEAIUNI MecAl OCYILECTBIAETCA Ha
OCHOBaHHH JAHHBIX OMJUIMHIOBOM CHCTEMBI.

5.2. Omnara Yeayr v obopynoBaHHs IpPOHM3BOAUTCH B GOpMe IPeIBapUTENBHOIO BHECEHMS
JICHEHBIX CPE/ICTB Ha JIMIIEBOH cueT 3aka3uuka. J[eHeXHBIE Cpe/icTBa IO Mepe MOTpedieHHA
YCJIYT aBTOMaTHYECKH CITHCBIBAIOTCS C JIMIEBOrO cueTa 3aKa3uMKa B MOPSJKE, YCTAaHOBIEHHOM
BeIOpaHHBIM TapH(oM. B cnyyae ecnu 3aka3uuky OKasaHbl pa3oBble YCIYTH, WIH 3aKa34yHKOM
nprobpeTeHo obopynoBaHHe y MCIONHHUTENA, ICHEXHBIE CPEACTBA CIIUCHIBAIOTCS C JIMIIEBOTO
cyera 3aKa34ynKa B IPMOPUTETHOM IOPAIKE NEPE] OIUIATOH NEPHOAMYECKUX YCIIYT.

5.3. B cnyyae OTCYTCTBHUs JEHEKHBIX CPEICTB Ha JMUEBOM cueTe 3aka3uuka McnonHurensb
HMEET NMpaBO NMPHOCTAaHOBHUTH OKa3aHHE YCIYT, yBeAOMHB 00 3ToM 3aka3unka. Bo3oOHoOBIEeHHUE

IIPEIOCTABJICHUA YCIIYTH 3aKa3'{uKy BO3MOXHO TOJIBKO II0CJE BBHIIUIATHL IOJIHOH CYMMEI
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3aj0/bKeHHOCTH. [IpH 3aKa3e makeTHOro NpeanokeHus 3aka3unuk 00g3aH BHECTH MOIHYIO CYMMY
OILIATHI 3@ BCE BHABI YCIYT, BXOIAIIHE B IIaKeT, 10 1-0ro 4yucia pac4eTHOro Mecsiia.

5.4. Onnarty ycnyr Tene(OHHOH CBA3H, MOTPeOIEHHBIX Ha CYMMY CBepX abOHEHTCKOMH IUIAThI,
3aKa3uMK IPOU3BOJUT B TeUeHHE 15 KaneHIapHbIX JHEH MecAla, CIeIYIONUIEro 3a pacyeTHBIM.
5.5. Omnata yenyr npoH3BOIUTCS B pyONsX, 10 Oe3HATHYHOMY HITH HATHYHOMY Pacuery.

5.6. B ciyuae ecnu Ha 1-oe yncno Mecaua 3akazquk He 00ecreyHsI HaJHYHE Ha JTMLIEBOM CYETE
CyMMBl, HEOOXOOMMOH JUIA OIIaThl 3aKa3aHHbIX  yciyr, McChoogHWTens HMEEeT MpaBo
NPHOCTAHOBHTH IPENOCTaBICHHE YCIYT [0 IIONOJHEHHs JIUIEBOro cyeTa A0 HeoOXOoOuMOH
CYMMBI.

5.7. AGoHeHTCKas IIaTa MOXKET CIIHCBHIBATHCA €KEJHEBHO PABHBEIMH JOJISAMH COTNIACHO pasMepy
eKeMeCAYHON abOHEHTCKOH miaTel THO0 eIHHOPa30BO 1-TO YHCIIa pacyeTHOTrO MecAlla B BHJIE
NpPEeOIIaThl — B 3aBUCHMOCTH OT YCIOBHH KOHKpETHOro aoroBopa ¢ AOoHeHTOM. B cioygae
HaJM4YMs Ha 1-€ 4McIlo Mecsla Ha JIMLEBOM CYETe CYMMBI MeHbIleH, yeM aboHeHTCKas I1arta 110
Tapudy, aboHEeHTCKas IUIaTa He CITHCBIBAeTCs, JeHEeXKHbIE CPEICTBA OCTAIOTCA Ha CUETE, YCIyra
He npejpocrasisiercsa. B caydae Hanuuua Ha 1-€ 4Mc/I0 Mecslla Ha JIMLEBOM CYeTe CyMMBI paBHOI
WK Oonbiiei, yeM aGOHEHTCKas IUIaTa, MPOMCXOAUT CIIHCAHHE abOHEHTCKOM IUIaThl, U yCiIyra
CTAHOBHTCH JOCTYITHOM.

5.8. Ilpun HemocTaTKe [EHEXHBIX CPEJACTB Al OMIATHl YCIYyr HOCTyma K ceTd HHTepHer
3aka3yHMK MOXET BOCIIONB30BAThCA YCIYroi «JloBepHTENBHBINA IIATEX» Ha INEPCOHANLHOI
CTpaHHIe CTATHCTHKH. IIpH akTHBAIMH yCITyTH Ha JIMLIEBOH cyeT 3aKka3unKa 3a4iCIfeTCs CyMMa,
HE/0CTalIas 10 IOJHOI0 IOKPEITHA aOOHEHTCKOH IuiaTel mo Tapudy, W IOCTYNM K CETH
HHuTepHET BO300HOBIAETCA. «JlOBEPHUTENBHBIN TUIATEXk) CIIUCBIBACTCA C JIMLEBOIO cveTa yepes 3
KaJCHIapHBIX JHA ¢ MOMEHTA aKTHBALMU BHE 3aBHCHMOCTH OT CyMMBI Ha JIMLIEBOM cueTe. Ecin
Tnocye CIHUcaHus «/loBEpUTENILHOrO MIaTeXka) Ha JIMIEBOM CYeTe OCTABIIASACS CyMMa MeHbIue 0
py0., mocTyn K yciayre GIOKHpyeTcs M BO30OHOBIAETCA TOJIBKO IIOCTIE TIOTOIHEHUS JHIEBOTO
cuera 0 J000H IOIOKUTENEHOH CyMMBI. Yciyra «J{oBepUTENbHBIH IUIATEX» aKTHBHPYETCH
TOJIBKO JUIA BO30OHOBJIEHHS J0CTyna K ceTH MHTepHeT.

5.9. Ilpu HEHCNOIBL30BaHMH YCIIYT IOCTYyNa K ceTH MHTepHeT nepepacueT aGOHEHTCKOI IUIATEI
MIPOU3BOMUTCA TOJILKO HAa OCHOBAHMH IPEIBAPUTEIBLHOIO0 IMHCHBMEHHOIO 3asABJIEHHs 3aKa3uHKa
b0 B coydae NPHOCTAHOBJICHHA OOCIY)KHBAHHA B IOPSJAKE, NPENYCMOTPEHHOM HACTOAIIUM
PernameHnrom.

5.10. Ilepexon Ha Tapud B HOBOM pacuéTHOM nepuoze ocymectsisercs B 00.00 gacos nepporo
YUCIa MeCALA CIEAYIOIErO 38 TEM, B KOTOPOM 3aka3aH rnepexoi.. CMeHa cTaporo TapudHOro
IUTaHa Ha HOBBIH B CTaTHCTHKE AGOHEHTa CBHICTENbCTBYET 00 OKOHYAHHH MEPEX0/Ia PACUETHO-
HH(OPMaIHMOHHOH CHCTEMBI Ha HOBEII PaCYETHBIN TIEPHO]L.

5.11. Tlpu 3aka3e NOMONHHTENBHBIX IAKETOB, BXOIAIIMX B COCTAB YCIAYr CBA3M I Ieneil
TEICBU3HOHHOIO BEIIaHHs, B TE€YEHHME TEKYIIEro Mecsiua abOHEHTCKas IIaTa CIHMCHIBAETCA
NPOMOPIHOHAIBHO KOJIMYECTBY OCTAaBLIMXCA B TEKYILIEM Mecsle JHEH 10 €ro OKOHYAHHA.
JIOTIONIHATENbHEIE MAKeThl MOXHO 3aKa3aTh TOJNIBKO IIPH HAIHYHH JEHEXKHBIX CPEJCTB Ha
JIMIIEBOM CUETe 3aKa34yHMKa. 3aKa3aHHbIE JOI. I1aKeThl aBTOMATHYECKH IPOJIOHTHPYIOTCS Ha
CIEIYIOIINH Mecsl| NPY HAIMYHHM JEHEKXHBIX CPEJCTB HA JIMLEBOM CYETE 3aKa34MKa, KOTOpBIE
OCTaJIUCh IIOCJIE€ CIHCAaHHWA CyMMBbl abOOHEHTCKOH IulaThl. 3aKa3 M OTKa3 OT JOIl. [aKkeTa
OCYILECTBIIAETCA 3aKa3uMKOM B THYHOM KaOHHeTe.

5.12. B cnygae omnarhl 3aKa3uyMKOM YCIYT CBS3H 9€pe3 KPEAUTHBIC OPraHU3allu¥ W/WiIu
IJIATEKHBIX areHTOB, B3UMAKOIIKX ¢ HMcrmomauTens KOMHCCHIO 32 IPUEM JEHEKHBIX CPEJCTB OT
(usngeckux yuu, 3aKa3ynuk 06s3aH KOMIEHCHPOBaTh MCIIONHHTENO pacXo/Isl Ha YIUIaTy TaKoii

KOMHCCHH B pasMeEpe€, HE€ INPEBBIIIAIOIIEM pa3sMep KOMHCCHH, yrmaqHBaeMoﬁ Hcnonuurenem
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TAKHM KPeAHTHBIM OPraHM3ALMAM WIH [UIATEKHBIM areHTaM OT CMMbl BHECEHHOTO 3aKa3qMKOM
TIaTexa.

5.13. Cuer Ha omary yciayr Hcnonnurens MoxeT GBITh BKmodeH B ExuHbIH IUIaTeKHBIHA
JIOKYMEHT T10 OIUIaTe KHIMIIHO-KOMMYHAIBHBIX H HMHBIX YCIYT M BBICTaBIIACTCA 3aka34uKky II0
azpecy okazaHus ycmyr. CTOMMOCTb JOCTABKH KBHTAHIIMH COCTABIIsET 5 py6./mec.

6. Ycnoeus npuocmanognenus OKA3aHuA Ycyz u pacmopiceHus 002060pos

6.1. McnoJHUTENb MMEET MpPaBO NMPHOCTAHOBHUTH OKa3aHHE YCIYr B ClIy4yae HapyIICHHs ML
3.2.1, 3.2.3, 3.2.5. 3.2.13. Hacrosmero Permamenra, a TaKkKe B HHBIX CIy4asix,
peaycMOoTpeHHbIX PernmamMenTom, JIoroBOpoM H 3aKOHOJATENBCTBOM.

6.2. 3aKa34MK MMEET MpPaBO MPHOCTAHOBHMTH NMPENOCTABJICHHE YCIyrH MHTepHeT M NakeTHOe
TIPE/UIOKEHHEe HAa CPOK 10 60 (LIECTHIECATH) KaleHIapHBIX JHell B TEYCHHE OJHOro roxa ¢
nepepacueToM aGOHEHTCKON ILIAaTHI N0 BbIOpaHHOMY Tapudy. [IpHOCTaHOBUTE NPENOCTABICHHE
yciayrn  WHTepHET BO3MOXHO Ha IEPCOHANBHOH CTpaHMIE  CTaTHCTHKH AboHeHTa:
https://user.garant-multicom.ru , a TaKKe MNyTeM M0Ja4d IHMCBMEHHOrO  3afABICHHA
Wcnonautento. KonudecTBo QHEH B KaXKIOM cilydae INPHOCTAHOBJICHHA HE OIPaHHYEHO, HO HE
JIOJDKHO TPEBHINIATE CyMMapHO 60 (LuecTbecsT) KaeHnapHbIx aHei. [lepepacuer aOOHEHTCKOMH
ILTATHl OCYILECTBIIAETCA B aBTOMATHYECKOM PEXKHUME Ha OCHOBE JAHHBIX OMIUTHHTOBOH CHCTEMBI
OrnepaTopa, HCXOIA M3 KOJNWYECTBA JHell NPHOCTAHOBIEHHUS, MOMHOXEHHBIX HA BBIOpaHHBIH
3aKa3yuKOM JIeHCTBYIONMH Tapu, MOJIENEHHBIH Ha KOJIMYECTBO JHEH B MeCsIIC.

[lepepacuér aGOHEHTCKOH IUIaThl He OCYLIECTBIAETCA B CiIydac MOIKIIOMCHHA YCIYTH
«AOOHEMEHT.

6.3. B ciryuae NpHOCTAHOBNEHHs 3aKa39MKOM OKa3bIBAEMOMH YCIIyTH Ha CPOK CymMMapHO Oonee 60
(LeCTHAECATH) KaJeHJapHBIX [Heil B TedeHHEe Toja, mepepacdeT abOHCHTCKOH IIATEI
MPOHM3BOJUTCA B CIIEAYIOLIEM ITOPAIKE:

6.3.1. Ecoun Kaxaoe IOCIeqyIOllee INpPHOCTAaHOBIEHHE Midnock Gomee 15 (usaTHaguaTH)
KaJIeHIapHBIX JHEl, mepepacyeT NPOM3BOAMTCA B COOTBETCTBHHM C M. 6.2. HACTOAIIEro
[10oI0XKEHHSA, C yaepkaHueM abOHEHTCKOM IUIATHl 33 MOJUIEP)KaHHe JIMHHM CBA3H B pasMepe 6
(mectn) pyOiieit B I€Hb.

6.3.2. EciM Kakaoe MOCIHeIylollee IPHOCTAHOBIEHHE MUIMIOCh MeHee 15 (maTHaguatH)
KaJeHIapHbIX JHel, nepepacyeT aOOHEHTCKOM MIaThl He IPOH3BOIUTCS.

6.4. B ciyuae HeIOCTaTKa [AEHEKHBIX cpencT Ha JIunesoMm cyeTe 3akazduka (COCTABJIAIOLIMX
MEHBIIYIO CyMMYy, YeM CyMMa aGOHEHTCKOMH IUIATHl, MPETyCMOTPEHHAS BHIOPAHHEIM Taprudom)
W/WJIM OTCYTCTBHA 3asBJICHHS O PACTOPIKEHHH J0r0BOpa IS MPOJOJIKEHHA OKa3aHHsA yCIYTH:
6.4.1. C JIuuesoro cuera 3aka3uMka cCIMChIBacTCAd aDOHEHTCKas IJIaTa 3a MOJIepKaHNue JIMHUH
cBa3u B pasmepe 6 (wectu) pyOneil B €Hb C MEPBOrO JHS MECSLA M 0 MOMEHTA BHECCHHA
JIEHeXKHBIX cpeAcTB Ha JInmeBoif cuerT 3aka3yuka B pa3Mepe, JOCTaTOYHOM JUIf CITHCAHHA
OJIHON aGOHEHTCKOM IUIAThl, HIM JI0 MOMEHTa pacTop:keHus JIoropopa no HHMIMATHBE OXHOM
U3 CTOPOH.

6.4.2. Pacuer u cnucanue aOOHEHTCKOM IUIaThl 3a MOJJIEPKaHHE JIMHHH NPOHU3BOJIUTCA B
MocHeHuil [TeHh Mecsla, eclM 3aKa34uK He BHOCHI abOHEHTCKYIO IUIAaTy B TEUEHHE BCETO
Mecs1a.

6.5. B ciydae €cnM Ha Hadallo Mecsila cymMMa Ha JInneBoM cdeTe 3aka3uHKa JOCTATOuHa AL
TIPOIOIKEHHsS OKa3aHMs YCIYTH, HO 3aKa3uMK HE BOCIIONB30BAICSA YCIYrOH B TEHYEHHE BCETO
pacYeTHOro Mecsiua M He ypemomua Mcnonnurtens o NPHOCTAHOBICHHM, TO Iepepacter
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IIPOM3BOTHUTCS 32 BeCh Mecsl] OKa3aHHA YCIYTH B pa3Mepe aOOHEHTCKOH IUIATHI 33 Mecsll 3a
BbIYE€TOM aDOHEHTCKO# IUIaThI 3a MOANEPXKAHHE JIMHHH CBA3H B padMepe 6 (1ectu) py0./1eHsb.
6.6. Ilpn HamMuUMHM yBaOKUTEJBHBIX NPHYHH INepecyeT aOOHEHTCKOH IUIATHI 33 JHH, B KOTOpHIE
3aKka3yuK He IOJIB30BAICA YCIYrod, MOKeT OBITh NMPOM3BENEH MO MHCbMEHHOMY 3asABIICHHIO
3aka3yuKa ¢ MPHJIOKEHHEM COOTBETCTBYIOIUX JOKYMEHTOB.

6.7. JlocpouHOe pacTOp>KEHHEe JOroBOpa [0 MHHUHATHBE 3aKa3yHKa BO3MOXKHO B
OZJHOCTOPOHHEM TIIOpsKE INPH YCIOBHH OIUIATHl (DAKTHYECKH MOHEeCeHHBIX Mcrmonnurtenem
Pacxo/oB 10 OKa3aHHMIO 3aKa3uMKy YCJIYr, B TOM YHCJE OIUIaThl CTOMMOCTH 00opynoBaHus (B
COOTBETCTBMHM C IIOPSAAKOM BBIIUIATHI, YCTAaHOBJIEHHBIM JOrOBOPOM MM IlOJOXKEHHEM O
tapudax).

6.8. JlocpouHoe pacTOp)KEHHE IOroBopa IO HHHIMATHBe VICIIONHHTENS BO3MOKHO B cilydae
HapyIIeHUs 3aKa3yuKoM TpeOOBaHUH, YCTAHOBJIEHHBIX 3aKOHOM M HACTOSAIIMM JIOTOBOPOM, B T.
Y. HApYLIEHHs IIOPAIKA OIUIATHl YCIYT, U HEYCTPAaHEHHUA YKa3aHHBIX HAPYLICHUH — 10 HCTEYEHHH
6 MecsneB ¢ JaThl NOJIYYeHUS 3aKa3uMKOM YBeZOMIeHHA oT HcmonHuTens o HaMepeHHH
NPHOCTaHOBHTH OKa3aHHE YCIIyr/pacTOpruyTh Jorosop.

6.9. McnonHuTens MMEET NpaBO B OJHOCTOPOHHEM MOpAAKEe 0e3 yBeIOMIICHHS 3aka3uuka
U3BIMaTh BhIIENEeHHBbIH 3aka3uuky [P-agpec B cmydae ecnm 3aka3umk B TeueHwe 2 (ABYX)
MECSIIEB HE OIJIAYMBAET YCIYTy H (MIIH) y 3aKa34HuKa OTCYTCTBYeT TpadHK.

YciaoBus NpeloCcTaBJACHHA VCAVI CBA3H WPHIHYECKHM JIHIAM
H HHIAHBHAYAJBbHBIM NPEANPpHHHUMATE/IAM

7. Ilopadok u ocobennocmu OKa3anua ycayz céasu
OpUOUYECKUM TUUAM U UHOUBUOYATbHBIM RPEORPUHUMAM ENAM

7.1. HcnionHuTENs OKa3hIBa€T YCIYTH CBA3M Ha OCHOBaHMM JloroBopa Ha OKasaHHE YCIYT.
Hacrosumit PernamenT siBiseTcs HeoTheMIeMOlt yacThio JloroBopa Ha oKa3aHHe YCIIyT.

7.2. 3akasuuk o0s3aH B TeuyeHHe 5 pabouux nHell yBemomuth MCHoNHMTENS O CMeEHe
KOHTAaKTHOrO JIMIla, TO €CThb JIMUA, KOTOpPO€ YIOJHOMOYEHO  3aKa3uuKOM Ha pelleHHe
BO3HHMKAIOIIMX TEXHHYECKHX H OPraHH3allMOHHBIX BOIPOCOB, CBA3aHHBIX C OKA3aHHEM YCIIYT I10
JIOTOBOPY.

7.3. 3akazumk o0s3aH coobmute McnonHuTeno B Teuenne 5 pabGoumx aHel 06 M3MeHEHHH
PEKBH3HMTOB (B TOM 4YHCJIE O CMEHE PACYETHBIX CYETOB, KOHTAKTHBIX HOMEPOB Tele()OHOB | IIp.).
7.4. CrTopoHBI NPHHHMAIOT HEOOXOIUMBIE MepPBl K YPETYJIHPOBAHHIO JIOOBIX CIIOPHBIX
BOIIPOCOB IIyTEM IIEPETOBOPOB.

7.5. B cnyyae ecnmu CTOpOHBI He IOOCTHTHYT COIJIACHS IIYTEM IIEPErOBOPOB, CIOPHEBIE
BOMPOCEI IIOJUIEKAT PAaCCMOTPEHHIO B YCTAHOBJIEHHOM IMOpSAJIKE B CYA€ B COOTBETCTBHH C
3aKOHOZATeNLCTBOM PO.

8. Ilopadok pacuemos

8.1. Omnmara Ycayr npou3BOOMTCS COIIacHO TapudaM, yka3aHHeIM B J[lorosope. Pacuer
CTOMMOCTH IOTPEeOJIEHHBIX YCJIYr 3a KaXIblH IpOIIEAIIMHA MeCAll OCYILECTBISETCA Ha
OCHOBaHHH JaHHBIX OMJUIMHTOBOH CHCTEMEI.

8.2. 1 ducnma KakZOro Mecsla, CIEAYIOLIEro 3a pPacyeTHBIM, CepBEP CTATHCTHKH
WcnonHuTens aBTOMAaTHYECKH IPOM3BOAUT pAacyeT CTOMMOCTH YCIYr, IOTpeOIeHHBIX

38.Ka3‘IHKOM, 3a paC‘{CTHBIﬁ MecCHll 0 COCTOSAHHID Ha | 4ucio MEcsama, CIEOYINIEro 3a
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pacueTHsIM. Ha 00beM noTpelieHHBIX YCIyr BBICTABIACTCA CqeT 3aKa3uuKy, KOTOPBIH C 1
YHCIIa Kak/I0TO MECSALA, CIIEIYIOMIEro 3a PacdeTHbIM, CTAHOBHTCS HOCTYITHBIM Ha IIEPCOHANBHOH
cTpamMIie 3aKa3unMKa Ha cepBepe CTATHCTHKHM VIcromHuTeNns. YBeIOMIIEHHE 0 HE0OXOMMMOCTH
OIUIATHI BBICHUIAETCS 3aKAa3uMKy MO BJIEKTPOHHOM modre. Pacuer crommocTH noTpeOIeHHBIX
Venyr 3a  KaXIOblH  OPOIIENNIMH  MeCAll OCYIIECTBISETCS HAa OCHOBAHMM  MAHHBIX
ABTOMATH3MPOBAHHOH cHCTeMBI pacyeToB 3a yciyru ceasu ECC (Bepcua I1O 3.0), mmeromeii
CepTH)HKAT COOTBETCTBHA 110 CHCTEME CepTHdHKaIMHK B o6nacTu cBsask ot 06.06.2008.

8.3. 3aka3uymk 00s3aH IONHOCTHIO OIUIATHTE CTOMMOCTH NMOTpeOIeHHBIX YCayr B Tedenne 15
JOHeH ¢ MOMEHTa BbicTaBiaeHus cduera. OTCYTCTBHE TEXHHYECKOM BO3MOXKHOCTH TIONYYHTH
BBICTABJICHHBII B COOTBETCTBHH C MM.8.2. HACTOSALIEro JOTOBOpa cHeT He no BuHe Mcnomunrens
He SIBJISieTCS OCHOBAaHHMEM JUIA OTCPOYKH IUIATEXKa.

8.4. B cnyuae Hecormacus 3aka3yMka ¢ CyMMOH BBICTABIEHHOTO CY€Ta, OH MMEET NPaBo B
TeYeHHEe CpPOKA OIUIaThl MOTPeGNIEHHBIX YCIYr 06paTuThes K MCNONMHATENIO ¢ TMHCHMEHHOM
nperensueil. Cpok omIaTel NOTPEOJEHHBIX YCIYr 3aKa34MKOM IPOIAETCA Ha  CpOK
paccMoTpeHus nperensuu Mcmnonnurenem.

8.5. Omuara ycJIyr NPOH3BOJUTCA B POCCHHCKHX pyOIIsiX, HA OCHOBAHHH CYETOB, EKEMECAYHO
ABTOMATHYECKH BBICTABIISEMBIX cepBepoM cTaTHCTHKM McronuuTens. Opurunan cuera-QpakTypbl
M aKTa OKa3aHHBIX YCIyr BhIChUIaeTCs 3aKa3dyMKy B Hadaje KaxJIoro Mecsua, CIelyroulero 3a
pacyeTHBIM, €CJIH 3TO MperycMOTpeHo JloroBopoM. Yciyra 1o I0CTaBKe JOKYMEHTOB SBJIACTCA
muatHoii. CTOpOHBI TPH3HAIOT, YTO OOMEH BBILIEYKA3aHHBIMH JOKYMEHTaMH BO3MOXEH C
npumenernem DLIT/ycuneHHo# kBamH(GUIMpoBaHHOH moAnucH. CTOPOHBI NMPH3HAIOT PABHYIO
OPHIMYECKYI0 CHly coOcTBeHHOpYuHOH mommucu u OLIIT/ycunennoil ksanmuduUHpOBaHHOH
TMIOJINIACH Ha cdeTaX-(aKTypax, aKTaX OKa3aHHBIX YCIIYT.

8.6. Ormwrara Ycayr MOXKeT IMPOU3BOIUTHCA 110 OE3HATTMYHOMY H HaJIHYHOMY pacueTy.

8.7. [Ecmm 3aka3uMk He OMIATHI BHICTABIEHHBI CYeT B CPOK, yKasaHHbIi B 1. 8.3
HacTosmero PernaMenra, VICIIOMHUTENS MMEET MIPABO [IPHOCTAHOBHUTE IPEIOCTABIEHHE Y CIIyTH
3aKa3uHKy.

8.8. Bo0300HOBIEHHE NPEAOCTABICHUs YCIYrH 3aKa3uMKy BO3MOKHO TOJIHKO IOCJIE BBITUIATHI
TIOJIHOM CYMMBI 33J10/DKeHHOCTH. HMcnonHuTtens Bopase noTpeOOBaTh BBIIUIATHI MIEHH B pasMepe
1% oT cyMMBI 10JIra 332 KaXKAbIH ACHBb IIPOCPOYKH.

8.9. B kayecTBe oOecled4eHHs MCIOIHEHHs 3aka34ukoMm o0s3aTenscTB mo J[lorosopy,
3aka3yuk 00s3aH B TeyeHue 15 (MATHaAUATH) JAHEH ¢ MOMEHTA BBICTABJIEHHS CUETA 3a YCIyrd
cBa3u (MHTEepHET) eIMHOBPEMEHHO OILUIATHTh OOECNCYMTENBHBIH IUIATEX B pasMepe IMOJIHOM
abOHEHTCKOI TIaThl 10 Tapudy.

B cinyuae yBenuueHus aDOHEHTCKOH mumatel mo Tapudy 3aka3duk 00sA3aH JOIUIATUTH
Pa3sHUIlY MEXIY OIUIAaYeHHBIM paHee 00ecreyHTeNbHBIM IUIaTEXOM M aOOHEHTCKOM IUIaTOH 10
HOBOMY Tapudy 10 15 yncia Mecsa, CleayIoImero 3a MecsleM H3MeHeHHus Tapuda.

B ciygae ecnu aGoHeHTCKas IUlaTa IO TapHQy CHHXKaeTcs, TO TAKXKe CHIDKaeTCA M
obecreunTeNIbHEIN MJIaTeX, H3IUIIKH KOTOPOr0 YYHTHIBAIOTCS IIPH OIJIATE CIIEAYIOIIEro cueTa
3a YCJIyTH CBS3H.

O6ecnieynTeNbHBIN TIATEXK HCIOAb3yeTcs VcnomHuTeneM B CiIyvae HEMCIIOJHEHUS WIIH
HEHaUISKALIEro MCIIOJHEHHs JEHEXKHbIX 00s3arenscTB nmo Jlorosopy 3axa3dyumkom, JMOO B
clydae pacTop:keHHs J[oroBopa N0 MHHMIMATHBE 3aKa3uhka C 00sf3aTeNbHBIM IHCHbMEHHBIM
ysenomienrem Hcmonsutens B cpok 3a 30 (TpuauaTsh) KaneHIapHbIX AHeH. B Takom cmydae
OIIJIaTa 3a MOCJEAHHI MeCsI] [TOJIb30BaHHUs yCIyraMH 3aKa34MKOM HE BHOCHTCS, a CIIHCHIBACTCSA
cyMMa 00€CIIeYHTENBHOTO IIaTeXa.



B cnydae B0300HOBIICHHS I0JIb30BAaHWS YCIyraMH IIOCIE CHHcaHus HcmomHuTeneMm
o0ecneunTeILHOrO  IUIaTeXa 3aKazyhk o0sA3yeTcs BHOBB BHECTH  IIOJIHYID  CyMMY
00€eCIeYHTEeILHOTO MJIaTeKa (MIIM HEJOCTAIONIYI0 pa3sHHLy) B TedeHne 15 (maTHaquat) JHEH ¢
MOMEHTA BBICTABJIEHHUSA CJIEAYIOILEro c4eTa 3a YCIYrd CBA3M.

9. Ycnosus npuocmarnosienus OKA3anus yciy2 u pacmopicenus 002060pa

9.1. HMcnojHUTENsr HMMEET MpPaBO NPHOCTAHOBHTH OKa3aHWE YCIYyr B Cily4ae HapylleHHs
n3.2.1, 3.2.3, 3.2.5, 3.2.12,, 3.2.13, 8.7, 8.9 nacrosmero PermaMmeHTa, a Takke B HHBIX
Cly4asx, NpeycCMOTPEHHBIX JIoroBOpOM H/HIIH 3aKOHOM.

9.2. 3akasuumk o0f3aH 3apaHee IHCHMEHHO yBeZOMHTH Mcmomuutens o jumrensHoMm (Oonee
JIBYX MECALIEB) HE UCIIOJIb30BaHUU Y CIIYT.

9.3. [Jlocpo4HOe pacTOp)KEHHE JOropopa IO MHUIMaTHBE 3aKa3uyWKka BO3MOXHO B
OIHOCTOPOHHEM IMOpSAKE IPH YCJIOBHHM OIUIATEl (DAKTHYECKH MOHECEHHBIX Hcmonnurenem
Pacxol0B IO OKasaHHIO 3aka3zunky Ycayr u ysenomienus Hcnomuutens 3a 30 (Tpuauats)
KaJIeHJIapHBIX JHEH 10 IpearoiaraeMoro MOMEHTa pacTOp:KeHHA. B ciydae HeyBeIOMIICHHA
3akazunkoM HcrosHHTeNs B YyKa3aHHBIH CpPOK OOECNEUUTENBHBIH IIATEX YAEPKHUBACTCA B
nons3y Mcnonnurens.

9.4. Jlocpo4yHOE pacTOpKEHHE JOroBOpa IO MHMUMKATHBE MCronHMTeNs BO3MOXKHO B Clydae
HapylIeHus 3aKa3uyMKOM CBS3aHHBIX C OKa3aHHEM YCIYT CBA3M TpeOOBaHMH, yCTaHOBJIEHHBIX
3aKOHOM ¥ J[OrOBOpOM, B T. Y. HAPYIICHUS NMOPAAKA OIUIAThl OKAa3aHHBIX YCIIYT, H HEYCTPaHCHH
yKa3aHHBIX HApyIIEHHH B TeYeHHe 6 MecsAleB ¢ NaThl NONydYeHHs 3aKa3dHKOM YBEIOMIEHHA B
nucbMeHHOM Gopme oT MicrionHuTeNns 0 HaMepeHHH PHOCTAHOBHUTH OKa3aHHE Y CIIyT.

9.5. McnonHUTENIh HMEET MpaBO B OJHOCTOPOHHEM Iopsnake Oe3 yBeaoMIeHHMs 3aka3uHKa
M3BIMaTh BbIAENEHHBIH 3akasuuky IP-agpec B cioydae ecnu 3aka3dMk B TedeHHe 2 (IBYX)
MECSIIEB HE OIUIaYMBAET YCJIyry U (MiH) y 3aKa3quka OTCYTCTBYET TpadHK.

10. Omeemcmeennochb CHOPOH

10.1. HcmonHuTens He OTBEYaeT 3a coAepikaHHe MH(GOpPMAIUH, NeperaBaeMoi (Toay4yaemoit)
3aKa3yHKOM, a TAaKKe 3a Bpel, KOTOPHIH IepenaBaeMas (mosyyaemas) HHGOPMALMs MOXKET
HAaHECTH 3aKa3uMKy HJIM TPETBHM JIMIaM, 3a HCKIKYEHHEeM CcOOCTBEHHOH HHGQOpMaluH
Wcnonuurens.

10.2. UcnioiHUTENE HE HECET OTBETCTBEHHOCTH!

- 3a 3aepKKH M YXYAUIEHHE KadyecTBa M IOJHOTHI NPEAOCTABIAEMBIX YCJIYT MO NPHYMHAM,
KOTOpBIE NPSMO WJIH KOCBEHHO HaXOJAATCA BHE 30HBI OTBETCTBEHHOCTH McnonuuTens,

- IlepepriBel B pabGore oOopynoBaHMs 3aka3uMKa, BBI3BaHHBIC IIPEKpAIleHHEM I10Jaud
3NEKTPOIHEPIHH Y 3aKa3uHKa;

- OrcyrcTBHe 3afBOK OT 3aka3uMKa, CBA3aHHBIX C HEMOJYYEHHEM YCIyr IO NpHYHHAM
TEXHUYECKOT0 XapaKTepa;

- 3a wu3MeHeHHe pabOYHX XapaKTEPUCTHK OOOpYNOBaHHs, BO3HHUKIIMX HE [0 BHHE
Hcnomuurens.

10.3. 3aka3yMK CaMOCTOATENBHO OTBEYAeT 3a YCTAHOBKY IIPOIpaMMHOr0 o0ecriedeHHs, €ro
(YHKIIMOHHPOBAHHE, a TAKXKE COAEpKaHHE MH(OPMALIMHK, MEPENABAEMONM MM MIIM HHBIM JIMIIOM
MOJ1 €r0 CeTEBEIMH PEKBU3MTAMH, 32 €€ JOCTOBEPHOCTh, YUCTOTY OT MPETEH3UH TPETBHX JIMI[ K
IIPABOMEPHOCTH €€ PaCIpOCTPAHEHHA.,



10.4. 3akazuuk, Hcnone3ys ycayrd VICHONHHTENA, CaMOCTOATEILHO OTBEYAaeT 3a BPET,
NPUYUHEHHBIH €ro JNeSHHAMH (JHYHO HIH WHBIM JIMIIOM IIOJ €ro CETEBHIMH PEKBH3HTAMH)
JTHYHOCTH HMIIM HMMYIIECTBY TpaK/aH, IOPHAMYECKHX JHMI, TOCYJApCTBa HJIH HPAaBCTBEHHBIM
IpUHLMIIAM 001IECTBA.

10.5. B cnydae wucnone3oBaHHs 06OpyHOBaHHMS 3aka3uvka MCHOTHHTENs MPOM3BOIHT
TECTHPOBAHHE YCIIYTH IIPH MMOJKIFOYEHHH C IOMONIBIO COOCTBEHHOr0 000pyI0BaHUSA U HE HECET
OTBETCTBEHHOCTh 3a Ka4eCTBO IPENOCTABJICHHS YCIYrH, €CIH BO3HHUKIIHE HEHCIIPABHOCTH
CBsi3aHbl ¢ paboToi 000pyROBaHH 3aKa3yHKa.

10.6. B cnygasx, He npesyCMOTPEHHBIX HACTOAWMM PernamentoM u JIOroBOpOM Ha OKa3aHHE
ycayr cBsisu, CTOpOHBI HECYT OTBETCTBEHHOCTh 33 HEBBLINOJHEHME HIH HEHa[UIeXkallee
BBINOJTHEHHE CBOMX 00s3aHHOCTEH M0 HacTosAmeMy JIoroBopy B COOTBETCTBHHM C JEHCTBYIONIHM
3aKOHOJATENbCTBOM PO,

10.7. B cnydae BO3HMKHOBEHHS OGCTOATENBCTB HENPEOAOIMMOM CHIIBI, K KOTOPEIM OTHOCSTCS
CTHXHiHbIE O€ACTBHMs, aBapHM, IIOXKAaphl, MAacCOBbIE OecropsakH, 3a6acTOBKH, BOCHHBIC
JIeHCTBHS, NPOTHBOINPABHBIE JIEHCTBHA TPETBUX JIML, BCTYIUICHHE B CHIIY 3aKOHOAATEIbHBIX
aKTOB, CTOPOHBI OCBOOOXKNAIOTCA OT OTBETCTBEHHOCTH 3a HEMCIIOJIHEHHME B3ATHIX Ha ceOs
0053aTeNBCTB, €CIM JOKAXKYT, YTO HEHCIIONHEHHE O0S3aTeNbCTB MPOM3OILIO BCIEACTBHE
00CTOATENBCTB HETIPEOIOIUMOM CHIIBL

10.8. B cnysae mnpuumHenus ymepGa O0GOpYIOBaHHIO B pe3ylbTaTe yaapa MOJIHHH
OTBETCTBEHHOCTh HECET 3aKa34yHK.

10.9. B cnyyae ¢uxcupoBaHus HapymieHHs AGOHEHTOM IIpaBMN HACTOSINEro Perjamenta
Hcnonuutens BrpaBe NPHOCTAHOBHTH B OTHOUIGHHH 3TOTO IOJIb30BATENS OKAa3aHHE YCIIYT.
[Ipuoctanosnenne oxaszaHus AGOHEHTY YCIYr TpOJOIKAETCS [0 BHIICHEHHS BCEX
00CTOATENBCTB JAHHOTO WHIMIEHTa M IIONy4eHHs OT HapyIIMBIIEro INpaBHia Pernamenta
AOoHeHTa MUCBMEHHOTO 00BsACHeHHA. He mpenocTaBneHne MUCBMEHHOTO OOBACHEHHS MM He
YCTpaHEHHe HapymeHHs AOGOHEHTOM B TedeHHe 6 (IIECTH) MECAIEB CO JHA YBEJOMICHHS
AboHeHTa 0 HapymeHuH Pernamenta, Jaer McnonHuTENO MpaBo JOCPOYHOrO PACTOPKEHHS C
TaKHM AGOHEHTOM COOTBETCTBYIOIIErO JOrOBOPA Ha OKa3aHHE YCIIYT.

10.10. 3ownoit orBeTcTBeHHOCTH VICIIONHHTENs NpPH OKA3aHMH YCIYr SABIAETCS CETh CBA3H
Oneparopa. I'paHuueit 30HBI OTBETCTBEHHOCTH VICIONHMTENS NMPH OKa3aHHH YCIYT SBISAETCA
aDOHEHTCKas JIMHMSA OT y3ma cBasu Omepatopa 10 NMomemeHus 3aKka3uMka, T/I€ yCTAHOBIEHO
obopynoBanue 3aka3uMka. 3aKa3uMK CaMOCTOSTENBHO OGecrednBaeT byHKUHOHHpOBaHHE
000pylIOBaHHS B CBOEH 30HE OTBETCTBEHHOCTH, YCTPAHSET HEHCIPABHOCTH, CBA3aHHLIE C
HepaboTOCIIOCOGHOCTBIO  06OpYNOBaHHs, a B CIy4ae HEBOIMOKHOCTH YCTPAHHTb OTH
HEHCIPaBHOCTH CAMOCTOSATEILHO IPOH3BOINT 3aMeHy 060PY/I0BaHH.

10.11.  HcmonHuTens He HECET OTBETCTBEHHOCTH 3a KAuyeCTBO  IPEAOCTABILEMBIX
TONOHUTENIBHBIX CepBHCOB (B ToM uncie BKowurakre, Ilpo6ku, I'opockon, IToroma, ivi.ru,
urpsl, Menuaneep, Youtube) B ciaydae, ecnd OHH He (GYHKUHOHMPYIOT IO NPHYHHAM,
HaXOIsIMMCA BHE 30HBI OTBETCTBEHHOCTH Mcnonnurenda. McnonHuTens Bhpase M3MEHATH
TEPEYCHb JOMOJIHUTEIPHBIX CEPBHCOB B OJHOCTOPOHHEM mopsiake. C IeiCTBYIOMNM MepeuHeM
AOMOJHHUTEIBHEIX CEPBHCOB MOXKHO O3HAaKOMHUTBCA Ha caiite Mcmomuurens http://www.garant-
multicom.ru .

11. 3axnrouumenvuvie HOAOICEHUA



11.1. Bce u3MeHeHHs PerjaMeHTa CYMTAIOTCSA JEHCTBHTEIBHBIMH, €CIH OHH pa3MenieHsl Ha
ohHLIHATEHOM calTe 10 azpecy http://www.garant-multicom.ru He meHee dem 3a 10 el 10

Hayana ux JeHCTBHUA.
11.2. PernamMeHT OKa3aHHs ycayr cBsa3u u Ilonoxenue o Tapudax SABISIOTCH HEOTHEMIEMOMH

qacTbio JIOroBopa O MPEIOCTABICHHM YCTYT CBs3W. B ciydae €Ciu TOJIOKEHHA PernameHTa
W Tlonoxkenus o Tapudax MpOTMBOpedaT yclIoBusaM JlOroBopa, MPUMEHAIOTCA TOJIOKCHHA
Horosopa.



